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ABSTRACT
This paper is an inquiry into the discourse styles of men and women who work
together in a conservative Protestant Christian business. Many conservative Protestant
Christian churches teach that the Bible forbids women from holding positions of
authority over men. Yet in the communications department of this particular business,
women fill the top three management positions, supervising a mixed-gender staff of 15.
Research has shown that men and women subconsciously use language markers
that indicate personal attitudes toward the same and the opposite genders. This research
project draws on that information while it analyzes the oral and electronic discourse of
the communications staff. The purpose of this study is to observe whether or not the
traditional teachings of conservative Protestant Christian churches has influenced the
attitudes of these men and women with regard to women in positions of authority over
men in a Christian business.
Two staff meetings and a lunchroom conversation were audio taped and
transcribed to note oral discourse patterns. One hundred and eleven emails were
examined to mark patterns of written discourse. This data was then evaluated against
published research in the area of gendered discourse markers.
The results indicate that two of the three women in leadership positions over men
were comfortable with their positions of authority, but the third woman’s discourse
patterns showed signs of insecurity. Furthermore, the men in the department did not
indicate signs that they seek to exercise power over women, nor did they show signs of
difficulty in submitting to the authority of the women. The women staff members,
iii

however, showed definite indications of being insecure in a mixed group, and of being
meekly subordinate to anyone in authority over them.
These results, while helpful, are not definitive in that they do not account for the
possibility of other influencing factors, such as personality types, job roles and
expectations, age differences, or church teachings on meekness and submission to
authority. However, the results of this research indicate that some conservative Christian
men are ready for and able to embrace the concept of having women in positions of
authority over them, even in a Christian environment, and a few conservative, Christian
women are ready to step into those positions. Also from this research it could be
concluded that, on the average, conservative women struggle more with the shift of
authority than men do. More research would need to be done to address that question
fully.
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CHAPTER ONE: INTRODUCTION

Gender Bias as a Social Issue
“It is through the idea of difference that inequality is legitimated” (Kimmel 4).
While difference simply means two or more things are not the same, in
relationships difference has often been used not just to describe two things but also to
establish hierarchical levels of authority and power. Historically, one group of people will
self-identify as superior based on some quality they possess that others do not, and from
that vantage point, claim authority over the group that is ‘different.’ The differences can
be anything from skin color or ethnicity to education or financial resources, from family
name and title to age or size; in fact, differences that lead to power structures can stem
from any number of personal, social, political or religious identifiers. One difference that
has generated a universal system of authority consistently in favor of the same group of
people is gender: men have exerted power over women almost without exception in every
country, every society, and every generation of recorded history.
Scientists and scholars have long speculated on how this reality came to be; many
theories have been offered. Some say man’s brute strength influenced his evolutionary
development, providing the means by which he could assume power, while women’s
biological make-up put her at a disadvantage in competing for prominence (Kimmel 22).
Others, who believe in a literal interpretation of the Bible as God’s inspired Truth, say
God created men and women as they are and established lines of authority after the firstcreated man and woman sinned, as noted in Genesis, the first book of the Bible. (This
will be discussed further in Chapter Three.) Thus levels of authority based on gender are
1

ordained by God. However this phenomenon began, the fact remains that male
dominance is a reality in nearly all political and social communities on earth, including
the conservative Protestant Church, which is the social institution pertinent to this
research.

Gender Bias as a Religious Issue
Whether men’s rights to dominate women originated in the Bible or not, they
have been validated repeatedly through the historical doctrines of numerous conservative
Christian churches and institutions, many of which influenced the social and cultural
development of the Western world over the past two millennia. The result of this lengthy
history, which will be described in greater detail in Chapter Three, is that women have
been marginalized in many mainstream 20th century Protestant denominations, relegated
to performing certain tasks within their church’s activities and withheld from engaging in
others.
In the last four decades of the 20th century and the early years of the 21st century,
women in America have been seeking to raise awareness of and engage in their personal
rights as members of the human race and citizens of this country, free from bias created
by gender differences. In parallel fashion, women have also championed the cause for
equal rights in the conservative community in an effort to change unequal role
delineations based on male church leaders’ interpretations of biblical passages. Michael
Kimmel believes that “by eliminating gender inequality, we will remove the foundation
upon which the entire edifice of gender difference is built” (4), an edifice that sustains the
hierarchy of power advantageous to those in the top levels.
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One way of eliminating gender inequality is by eliminating the gendered
discourse that fuels male hegemony. This thesis is not an attempt to identify the origins of
gender issues, although a brief history of the subject will be addressed to provide context.
Rather, it is an inquiry into that one specific area of social practice that contributes to the
larger issue in the identified audience: gendered discourse in a conservative Protestant
community.

Discourse as a Gender Issue
“Communication between men and women can be like cross-cultural
communication, prey to a clash of conversational styles. Instead of different dialects, it
has been said they speak different genderlects” (Tannen, You Just Don’t Understand 42).
Boys and girls grow up understanding language differently. Though they may live
in the same region, neighborhood, or even family, from the time they are born, the people
surrounding them speak to them in different ways, forming a gender identity within them
(Kimmel 73). “By age two, children have relatively stable and fixed understandings of
themselves as gendered…After age six, the child sees the world in gender terms” (73).
Whereas it is true we may all be using the same words to express our thoughts,
the actual communication conveyed by those words often results in “metamessaging,”
communicating a deeper relational meaning than the mere words convey. For example,
the cute poem about what little boys and little girls are made of says one thing in its
actual words but sends a different message in its subliminal meaning.
What are little boys made of?
What are little boys made of?
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Frogs and snails and puppy-dogs' tails;
That's what little boys are made of.

What are little girls made of?
What are little girls made of?
Sugar and spice and all that's nice;
That's what little girls are made of.
In this nursery rhyme, little boys are taught that rough-and-tumble, out-doors,
wild things create the essence of their character while little girls are told that gentle,
attractive, in-home things form the essential elements of their beings. The actual words
say one thing, the metamessage implies another. Children are taught to see themselves
differently, and encouraged to adopt personal views of their gender through the
metamessages in this and other forms of communication.
In the same way, metamessages are communicated through the teachings of the
Church, causing conflicts in men’s and women’s internal adaptation of those teachings.
For example, in the research conducted by John Bartkowski, one man said, “I have never
heard anyone say at [our church], ‘This is what a man ought to do. This is what a woman
ought to be doing.’ I don’t think they make an issue out of “roles” for men and women in
the church or in the home…” Yet that man’s wife responded to the same interviewer,
saying, “Being a Christian pretty much all of my adult life, I have just been through
umpteen studies – be it women’s Bible studies or small group studies. And a lot of the
teachings that you hear address women in the home. So I think, personally, I have to
constantly wrestle with where I need to be. And [wrestle with] guilt feelings [such as]
4

‘Should I not be working full-time?’” (excerpted from One Step Forward). The wife’s
response shows an internalization of a metamessage. The direct communication she has
received from the Church has consistently been one of encouraging women who choose a
domestic role for their career; the metamessage says the domestic role is the appropriate,
Church-sanctioned career for women—any other role is suspect.
If gendered communication resulted in merely a “separate but equal”
understanding, the study of male and female discourse patterns would be simply a
curiosity. But that’s not everyone’s reality. Gendered communication has been linked to
social domination patterns that have proven harmful to at least one critical group in
nearly every social community on earth: women. Language is one social instrument that
continues to contribute to the recurring theme of male dominance/female subordinance
(Romaine 8).

Gender Bias and Gendered Discourse
In the Religious Community
One significant place in which clear understanding of gender-free communication
is essential to breaking down old patterns and reconstructing new ones is the conservative
Protestant church. While claiming that all people, regardless of gender, race or position,
are created in the image of God and are intrinsically and equally valuable, many
denominations founded on conservative Protestant beliefs nonetheless adhere to a
hierarchy of power within the church, which results in not only withholding from women
access to certain positions of authority but also dictating levels of power and specified
5

roles in marriages and families. This hierarchy of power is rooted in biblical rhetoric,
traditionally interpreted in church doctrines, such as the doctrinal statement of this
church, currently attended by a few people from the research community used in this
paper.
In its study of the Word of God, the Session [ruling body] of [the church] saw
errors in both the “traditional” and the “progressive” view of women. In the
traditional model, women have been oppressed and marginalized. Yet, the
progressive model obliterates the God-given differences between women and
men.… the Session adopted the following paper as its position on the role of
women in ministry, with the following exception: The paper says that women
may not be elders but that women may serve in any capacity within the local
church that any non-elder male might serve. The Session of UPC would add to
this that we believe this same limitation would also forbid women from
shepherding men (e.g., leading a Home Group [small Bible study] with men in it,
….and being the primary worship leader in a worship service… (Discovery II, 77)

In the Workplace
Another social institution that suffers from the stigma of gender-related
dominance patterns often evidenced in its rhetoric is the work place. Many studies have
focused on that arena, aiming to identify and educate people in new social behaviors and
speaking patterns, to move toward a more equitable professional attitude and working
environment. This, however, has been difficult, since “the workplace is, itself, gendered”
(Kimmel 17). Women face a no-win situation in the workplace, according to Kimmel,
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because it, along with sports, the military and politics, is a male-dominated arena,
“established to reproduce and sustain masculinity” (17). Thus if women become more
like men to compete in this arena, they sacrifice their femininity and ultimately their
personal identity as a woman. However, if they retain their femininity in a maledominated environment, they are marked as different and then treated so. Standards for
success are based on male tradition, male-established patterns. And male discourse
patterns are one of the tools used to sustain male hegemony in the workplace.
Combining the two institutions, then—conservative Protestant church beliefs in
the workplace—is double jeopardy for women who seek to be accepted and treated as
professional equals.
Yet some non-profit organizations do exactly that—combine the sacred and
secular for a particular cause. They are professional organizations staffed by conservative
Christians and funded by conservative Protestant churches in America today. The
organization chosen for this research project is one such organization, but as such, is
considered by many to be unusual in that it has bridged the gender issue related to job
titles and positions. Unlike many other conservative Protestant organizations, the one
identified in this study has had women in positions of authority over men for nearly a
decade.

Gendered Discourse and This Paper
Research Question
In light of that material, the question addressed by this research is: when placed in
professional roles that do not align with traditional church doctrines, do conservative
7

Protestant Christians reveal a gender bias in their discourse based on role delineations
taught by traditional church doctrines, or do they show evidence in the Christian
workplace of embracing the teaching of equality also expounded by the Church?

Research Focus
In this thesis, I am going to observe and evaluate communication patterns in a
conservative Protestant business. For the sake of ease in reading, I will use the term
Church with a capital C to refer to conservative Protestant denominations, particularly
Baptist, Presbyterian, and Evangelical Free. The discourse community I’ve chosen to
research is a non-profit, international religious organization funded by many Protestant
churches. In this thesis, I’ll call the organization Bibles for All, or BFA.
My research focuses on one department of BFA: the communications department.
In the communications department, the top three positions of authority are held by
women who manage a mixed-gender staff of 15. I collected discourse data from
electronic and oral sources to evaluate the gender markers in staff communication. The
purpose of my research was to observe how men and women who align themselves with
a conservative theological position that may include teachings on the subservient role of
women in the church, act or talk when relating to one another in an organization
sponsored by their churches yet functioning with ostensibly non-existent gender roles.
Does their conservative religious training influence their professional interaction? Will
there be signs of gender bias relating to religious positioning in the communications
observed or will there be signs of an understanding of equality based on church teaching
on intrinsic value? By comparing the discourse of this community against research in the
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field of gendered rhetoric I hope to identify specific patterns of oral and written word
usage that point to identifiable attitudes regarding authority.
The data collected for this research come from emails and audio recordings. All
participants were voluntary. The limitations of this research lie in the fact that
participation was entirely voluntary. I gathered emails only from those who remembered
to copy me on ones they sent to others. The audio recordings are from two staff meetings
and one lunchroom conversation recorded on randomly selected days. I observed that
fewer people were willing to speak in the staff meetings when they saw the tape recorder
sitting on the table.
Although this research offers information that suggests possible trends in
gendered communication, it is not definitive in its conclusion for several reasons.
Communication styles of participants, while showing signs of gender bias, may also be
influenced by attitudes toward age differences, position titles, or number of years
working in the department. The fact that all participants in the study were Caucasian
skews the results, but this couldn’t be addressed because there was no multi-cultural
group to compare to. Also, these data were gathered during a time when the
communications department and BFA as an organization were going through a corporate
change in structure and strategy, which could have influenced people’s willingness to
speak freely. However, this research is useful in contributing to the body of knowledge
related to the questions stated above and in disproving the null hypothesis: Christians
who have been taught by the Church that men and women are equal display genderneutral communication markers that attest to the absorption of such doctrines.
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CHAPTER TWO: BACKGROUND INFORMATION

Bibles For All
The Organization
The discourse community I’ve chosen to research is the communications
department of BFA—a non-profit, international religious organization funded by the
Church. BFA’s corporate goal is to see the Bible translated into every language of the
world so people everywhere have the option of reading it in their mother tongue if they so
desire. For oral cultures, New Testaments are translated, then recorded as oral readings
onto cassette tapes for public distribution and use. The aspiration of the organization is to
make the Bible available in culturally-appropriate ways for personal use at the discretion
of the individual.
BFA was first established in 1934. The name was deliberately chosen to reflect
the organization’s purpose based on the history of Bible translation dating back to the
days of the early Church.
Today BFA as an organization exists to provide Scripture in the vernacular for
language groups that as yet do not have it. Whereas in previous years, BFA has engaged
exclusively in direct translation work, more recently BFA personnel have sought to work
in partnership with other national scholars and scholarly organizations that share the same
goals. In these partnerships, BFA maintains a high level of influence based on decades of
experience and expertise. Thousands of BFA workers worldwide are involved in training
others interested in engaging in linguistic studies and translation work. While many BFA
10

people work directly in language consultation and translation programs, about 400 people
work in the two largest home offices: the International Office in Texas, and the USA
Headquarters in Florida.
People working for BFA all share the same core values regarding the value,
authority and inerrancy of the Bible, and they share the same goal for translating it into
vernacular languages. They are not all from the same denomination, however, so
interpretation of Scripture may vary within the organization.
To avoid denominational bias in the translations produced with the help of BFA
personnel, non-partisan consultants check all the writings to ensure that the meaning of
the original words is maintained, and evidences of personal interpretation or bias are
eliminated before the texts go to print. To accomplish a culturally sensitive and biblically
accurate translation of the Bible, linguists both conduct extensive linguistic,
anthropological and sociological research in a language area, and consult extra-biblical
resources relating to the language and culture of the Bible at the time of its original
writing. The goal is to produce a translation that is true to the original text, and is
grammatically correct, incorporating colloquial idioms and social mores that make the
translated Scriptures easily understood within the social context of the people to whom it
belongs.

The Communications Department
People working in the communications department of BFA are responsible for
representing the organization to the American Protestant community. Media produced by
this group is used to:
11

•

raise funds for translation work around the world

•

report to donors on how their money is being used

•

inform interested churches and individuals on the progress of the work
worldwide

•

communicate strategies and liaise partnerships

•

generate increased interest and involvement in translation work

The communications department of BFA USA is divided into three areas of media
development: editorial, design and electronic media. The organizational chart for the
communications department begins with a vice-president of communications (VP)
working in collaboration with two directors—the director of media (DM) and the
partnership liaison (PL). An executive assistant oversees the business functions of the
department, and 14 people fill roles in the three media sections. Women hold the top
three management positions (VP, DM and PL) as well as the executive assistant’s
position. The remaining staff breaks down as follows: editorial: two women, two men;
design: two women, two men; electronic media: three women, three men. The ages of
people in the department range from 24 to 60; all participants in the study were
Caucasian.
The main churches attended by this staff are Presbyterian, Baptist, and a nondenomination affiliate. The Bible is the foundation for each denomination’s doctrinal
position on all issues, and each would agree that the Bible is the inerrant Word of God,
true and trustworthy in its original form. They all also agree the Bible is the highest
authority, taking precedence over church tradition should the two conflict.
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It’s important to note that I work for BFA. Furthermore, I, too, believe the Bible
to be God’s truth. I believe the content of the Bible is inerrant in it original form, and
accurate and reliable for instruction in its preserved form; I do not believe it to be a
metaphor. On the topic of women’s roles in the church, I seek to interpret the Scriptures
literally within their historical context. That is, I believe passages pertaining to women
that have raised questions in Church practice over the centuries were timely in their social
context, and timeless in their instructional value. Within the social context, the religious
expectations, and the discourse patterns of the first century, parameters for establishing a
new religious order as stated by the Apostle Paul in several New Testament books were
appropriate. In today’s world, the principles implied by those same passages (decorum,
meekness, humbly submitting to those in authority) are still God’s intended parameters
for working peacefully together in the now long-established religious order known
broadly as the Christian Church. I believe God has ordained (or equipped or gifted)
certain people to perform certain tasks in the Church to ensure it continues to function as
he designed it to function, but I do not believe those positions of authority are assigned
according to gender.
In the Bible, the extensive use of male pronouns to represent all people is no
different than the customary practice of nearly all English speakers and writers through
the centuries. “Man” has consistently been the invisible standard under which and against
which all others are aligned. In light of that and knowing the Bible was not originally
written in English, I would say that the use of male pronouns in the English translations
of the Bible today is not evidence of the original intent of the message.

13

The Church
Christianity originated at the time of Christ; the Christian Church was born out of
the Pentecost around 30 A.D., and was built on the teachings of the Torah and the
teachings of Christ. While the 12 male apostles were undoubtedly the key players in
shaping this new faith into an organized religion, it must also be noted that women as
well as men were present at Pentecost, the spiritual event during which God sent the Holy
Spirit to empower early Christians to initiate a new religious institution.
When they arrived [in Jerusalem] they went upstairs to the room where they were
staying. Those present were Peter, John, James and Andrew; Philip and Thomas,
Bartholomew and Matthew; James son of Alphaeus and Simon the Zealot, and
Judas son of James. They all joined together constantly in prayer, along with the
women and Mary the mother of Jesus, and with his brothers…When the day of
Pentecost came, they were all together in one place. Suddenly a sound like the
blowing of a violent wind came from heaven and filled the whole house where
they were sitting. They saw what seemed to be tongues of fire that separated and
came to rest on each of them. (Acts 1: 13-14, 2:1-3)
After Pentecost, new understandings of faith and practice based on the teachings
of Jesus Christ developed into an organized religion, called Christianity. Originally all
those who followed the Christian faith were housed in the Catholic Church; there were no
denominational differences until the Reformation in the 16th Century. (After the
tumultuous religious revolution of that time, Christians had to begin choosing whether
they were Catholic or Protestant. In the ensuing centuries Protestantism further splintered
14

into many more denominations requiring many more choices.) However, from the 1st
century to the 16th century, everyone who called themselves Christians aligned
themselves with the one set of church documents and beliefs, and the one ruling body for
Christians, the Catholic Church, dictated the principles of godly life and practice.
As the Church gained momentum, leadership met in councils to canonize the
writings of the first century as the official and divine Word of God Himself. The final
canonized text included the Torah and books written in the first century documenting the
life of Christ and instructing new converts on how God intended them to live. Today the
Torah is known as the Old Testament, the first century writings collectively make up the
New Testament.
According to the Bible, all the New Testament books were written by men
inspired by the Holy Spirit (II Timothy 3:16-17). Several of them contain instructions on
church policy. The church doctrinal statement quoted earlier refers to a passage where the
Apostle Paul says, “If anyone sets his heart on being an overseer [elder], he desires a
noble task. Now the overseer must be above reproach, the husband of but one
wife,…Deacons, likewise, are to be men worthy of respect,…They must first be tested;
and then if there is nothing against them, let them serve as deacons” (I Timothy 3:1-2, 810). These texts, using specific male pronouns and identifying “husbands” as candidates
for the role of elder, among others, plus the first book of the Bible that describes how
God created man first, then woman, are the sources for the questions raised through the
centuries regarding men’s and women’s relationship to one another in the church, in the
home, and in society.

15

CHAPTER THREE: GENDER BIAS IN RELIGIOUS RHETORIC

Men’s Authority in the Church
It is critical to understand what parishioners of the Church (the conservative
Protestant Church) through the centuries have been taught regarding women’s roles in the
religious realm. This information influences attitudes and behaviors today.
As one of those parishioners, I feel I can speak on behalf of the community. I
grew up in a conservative Christian family, attended church and all its children’s
education programs throughout my life, and studied at and graduated from Moody Bible
Institute, a conservative, Protestant Christian college in Chicago, Illinois. Based on my
training, it is my understanding that conservative Christians generally believe that God
created the world as described in the first few chapters of Genesis; that God created man
from dust and placed him in a position of authority over the rest of the creation, then
created woman to be a companion for the man.
Then God said, “Let us make man in our image, in our likeness, and let them rule
over the fish of the sea and the birds of the air, over the livestock, over all the
earth, and over all the creatures that move along the ground”….the Lord God
formed the man from the dust of the ground and breathed into his nostrils the
breath of life, and the man became a living being…The Lord God said, “It is not
good for the man to be alone. I will make a helper suitable for him”… So the Lord
God caused the man to fall into a deep sleep; and while he was sleeping, he took
one of the man’s ribs and closed up the place with flesh. Then the Lord God made
16

a woman from the rib he had taken out of the man, and he brought her to the man.
(Genesis 1:26, 2:7, 2:18, 2:21-22)
According to biblical texts, after Adam and Eve disobeyed God, and so sinned
against their creator, God declared a curse. To the woman he said, “I will greatly increase
your pains in childbearing; with pain you will give birth to children. Your desire will be
for your husband, and he will rule over you” (Genesis 3:16, italics added). Note the text
does not say, “I will make your desire to be for your husband,” nor does it say, “I will
make man ruler over you.” It merely says those things will, in fact, happen (Sumner 142).
Throughout the Bible, there are historical practices and biblical mandates that fuel the
age-old debate about God’s original intentions for men and women when he created them
and how those may have changed with the introduction of sin.
Like this reference from Genesis, passages in the New Testament appear to
clearly delineate a hierarchical structure for gender relationships in the home and church,
which, of course, spills over into social relationships as well. Ephesians 5:22 says,
“Wives, submit to your husbands as to the Lord,” and I Timothy 2:11 states, “A woman
should learn in quietness and full submission. I do not permit a woman to teach or to have
authority over a man; she must be silent. For Adam was formed first, then Eve.” These
verses have been used extensively to limit leadership roles for women in the Church and
in the social order throughout history.
From ancient times through the Medieval Era ending about 1100 A.D., evidence
from a preserved body of literature suggests that women were typically the domestic
partners in marriage, and cared for the home and children. Men provided for the family’s
monetary needs and held the mystical right to serve as leaders at various levels in the
17

social, political and religious world outside the home. “Men’s location and activity in the
public rather than domestic sphere has defined society as masculine” (Romaine 12). It’s
not surprising then, that men achieved a level of power that served to preserve a favorable
social order for them that has lasted through at least two millennia.
These rights, though socially accepted, were secured for men in the teachings of
Scripture as interpreted by the (male) leaders of the Church, as already noted. Few people
dared to argue with the Church; after all, the leaders of that institution were the only
educated people of the Medieval period, so they were obviously the only ones who truly
“knew” what the Scriptures taught and what God expected—never mind that they were
all men.
Knowing that typically men were educated, women were not; men were leaders in
the church, women were not; men held the exclusive right to read and interpret scriptures,
women did not; one can well imagine that very likely, whether consciously or
unconsciously, men could easily have propagated a male-friendly interpretation of
scripture that supported their position of power over women for generations, regardless of
God’s original purposes.
No doubt, devout men of faith through the centuries have sought to read and
understand scriptures as God intended in the original writings. However, whereas all
Christians will agree that certain godly principles are clearly stated, undoubtedly
everyone will also agree that some issues are less clear and more open to individual
interpretation, guided, of course, by sound exegetical principles. The very presence of
unsettled questions centuries later leads one to think that perhaps the scriptures do not
clearly outline male and female roles in the home, society or church, as suggested by
18

earlier church orders. Perhaps the Bible’s ambiguity on the topic enables people to reach
their own conclusions, and affords the dynamics of living, breathing cultures to influence
these conclusions in sensitive and healthy ways.
That same ambiguity, however, can also result in confusion or clashes within a
living, breathing culture based on the interpretation (or misinterpretation) of the people
granted authority to exegete those passages. A committee appointed to write a paper
representing the Conservative Baptist point of view on women’s roles in the church,
admits that,
It is our interpretation and application that forms the structure of the bridge from
the inerrant Scripture to our contemporary world. The Church’s belief in
inerrancy extends to the Scriptures themselves as God's revelation, but not to our
interpretation or application of those Scriptures. We work diligently to interpret
Scripture according to the grammatical-historical method and then to apply it to
our culture today. (Women’s Ministry Roles and Ordination 2, italics added)
Admittedly then, while members of the Church believe the Bible to be God’s
inerrant word in and of itself, they concede that users of Scripture are responsible for how
it is interpreted and applied in any given age or culture.
For multiple millennia, men have held exclusive rights to the sound exegetical
principles used to interpret scripture and define women’s roles, ostensibly as ordained by
God. Ironically enough, men have also emerged as the ones in positions of authority in
the home, the marketplace, and the Church.
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Women’s Emerging Voice in the Church
Eventually, women, so long silenced in the Church, began to speak.
Christine de Pizan (1365-1431) was one of the earliest educated women whose
writings are preserved today. Although her writings dealt with social and political issues
of the day and thus are unrelated to this thesis topic, she did use the Bible to support her
rights to speak. In The Book of the City of Ladies, de Pizan denounces the implications of
patriarchal writings about women and uses examples from the Bible to defend her claim
that women deserve to be heard, saying, “God has demonstrated that He has truly placed
language in women’s mouths so that He might be thereby served” (Covino 37). De Pizan
saw language as the tool that transcended gender and class distinctions, and the means by
which knowledge is transmitted equally by and to all, regardless of gender. The ability to
use language well, in her eyes, was the leveling tool for gender bias (37).
Change wasn’t going to happen swiftly, however. Although many women read de
Pizan’s works long after she wrote, they did not enjoy all the freedoms espoused by de
Pizan. She began to speak on behalf of women, but it was still several centuries before
women began to be heard in the Church.
During the Renaissance (beginning in the 14th century) and religious Reformation
that eventually divided Christendom into Catholic and Protestant tracks (16th century),
women began to feel a fresh breeze of value and power coming, surprisingly, from the
direction of the new Protestant church—the very institution often later accused of
suppressing them. In those years of change, women did not gain equality on all fronts, but
they were finally beginning to be recognized and valued and were being offered a limited
education.
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Protestants opposed the popular antiwoman and antimarriage literature of the
Middle Ages. They praised woman in her own right, but especially in her biblical
vocation as mother and housewife. Although from a modern perspective, women
remained subject to men, new marriage laws gave them greater security and
protection…Because they wanted women to become pious housewives,
Protestants encouraged the education of girls to literacy in the vernacular, with the
expectation that they would thereafter model their lives on the Bible. During their
studies, however, women found biblical passages which suggested that they were
equal to men in the presence of God. (Kagan 380)
Becoming educated, discovering they could read and interpret scripture for themselves,
and answering to a higher authority imbued educated women with courage to become
more socially active, even to the point of engaging in public speaking and writing.
Eventually, in the Enlightenment (17th – 18th Centuries), the Church finally heard
the first faint sounds of a female voice rising above the drone of its all-male choir.
Margaret Fell (1614 – 1702), an educated Quaker woman, made her home a center for
Quaker activity that eventually became well-known throughout England. Her strong
beliefs in the new religion and her education equipped her to become one of the most
outspoken speakers and prolific writers of the seventeenth century. However, her ability
to hold these meetings and to speak boldly was rooted in the fact that her husband,
though not always agreeing with her Quaker beliefs, nonetheless supported her in them.
After her husband’s death, Fell was left vulnerable in a still predominantly patriarchal
society. She was arrested for holding Quaker meetings at her estate and was imprisoned
for four years. During that time she wrote her most famous and still powerful work,
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Women’s Speaking Justified, Proved, and Allowed by the Scriptures, first published in
1666 (Bizzel 750).
Fell’s work is one of the earliest defenses written by a woman that addressed the
issue of women’s rights to speak in the Church, a practice typically denied based on the
Bible verses quoted above. In response to these very verses, Fell says, “But how far they
wrong the Apostles intentions in these Scriptures, we shall shew clearly…” (Bizzel 753)
and she proceeds to deconstruct the biblical passages containing these verses by offering
a plausible understanding of their possible true meaning based on the broader context of
the passage and the cultural environment of the day. Her exegesis influences Sarah
Sumner, whose detailed interpretation of the above Scriptures is presented in the next
chapter.
Perhaps to this point women had not had a strong voice in terms of number, but
once recognized, their voices never went silent. Following Margaret Fell, bridging the
seventeenth and eighteenth centuries, was Mary Astell (1666-1731), a woman of whom it
was said, “Mary, pious and learned, might have made a very successful career for herself
in the Anglican Church—if only she had been male” (Bizzell 841).
In her first and very influential book, Astell proposed constructing a women’s
college “where young women could receive a serious secular education as well as
instruction in Anglican Christianity” (841). In her proposal she admittedly suggested
women could be better wives and homemakers if they were educated, but she also wanted
to offer women a chance to be successful in their own right. Astell was nicknamed the
“first English feminist,” regardless of the fact that her life’s passion was merely equal
education for women, not equal authority in the home, church or state. She submitted to
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the established social powers, and insisted that “men and women were intellectually
equal and were responsible only to God for how they conducted their lives” (843). She
encouraged women to develop their personal rhetorical style by using Christian principles
as guidelines (846).
Astell was a respected voice in the early eighteenth century, and as a result of her
life-long campaign, institutionalized education for women gained momentum. Access to
schooling improved even more in the nineteenth century. However, many people
lamented the quality of education being made available to women; some said that
because women were still restricted from many intellectually stimulating careers, their
education was superficial in comparison to men who commandeered those careers
(Bizzel 986). Others said women were unfit or unable to learn as well as men. In the
United States, a young nation with a dichotomous view of gender abilities, women were
viewed as innately intellectually inferior.
In early America, women were restricted in education and limited in what they
might learn. This was not simply because of a belief in the subordination of
women and their primary role as homemakers who did not require higher
education, but also because of a prevailing opinion that their capacity to learn was
limited. When women did go to school, “they often read special textbooks
prepared for them in order to limit the strain on their faculties. Such titles as
Newton’s Ladies Philosophy, The Lady’s Geography, The Female Academy, The
Ladies Complete Letter Writer, and the Female Miscellany were often
advertised.” … “Even Thomas Jefferson held that girls were unfit in brains and
character for serious study.” (Saucy 36-37)
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Indeed, women had to fight for their rights to an education in the male-dominated
institutions in America. Many assumed women weren’t physically able to keep up with
the rigors of studying. “Harvard professor Edward Clarke cited cases of ‘pale, weak,
neuralgic, dyspeptic, hysterical, menorraphic, dysmenorrhoeic’ educated women with
‘arrested development of the reproductive system’” (Kimmel 151). In the mid-nineteenth
century the president of the University of Michigan resisted coeducation on the grounds
that it would defeminize the women and demasculate the men (153), and many assumed
that including women would require diluting the collegiate curriculum and slowing the
pace of learning to accommodate the female mind (153). Yet, throughout Europe and in
the United States, literacy rates were rising, and women were finally being admitted into
institutes of higher learning, not in large numbers but increasingly so.
In the nineteenth century, Methodism, under the guidance of its founder, John
Wesley, opened a new door for women to speak publicly, and even to preach. John
Wesley, originally an Anglican priest, experienced a personal spiritual awakening and, as
a result, formulated a “method” for understanding one’s conversion by grace, evidenced
by one’s prayer and good works. Most of the earliest followers of Wesley’s new religion
called Methodism were women, and Wesley acknowledged their acceptance of his
teachings by offering them positions of importance in the work.
It began when women led small prayer meetings, then expanded to include
activities that required public speaking. “There seemed no logical reason why they might
not be touched by the Holy Spirit just as men were—no one would want to say that such
action was beyond God’s power—and if the principal content of Methodist spiritual
discourse comprised accounts of one’s own spiritual progress, then training in biblical
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scholarship, theology, and rhetoric, all largely unavailable to women, was not required
for such preaching. Wesley condoned this public religious activism by women, although
it was controversial” (Bizzel 1086).
As positive as that sounds, however, Wesley still understood the historical,
rhetorical delineation between speaking and preaching. Although Sarah Crosby (and
many other women) won his respect and approval as preachers, he instructed Sarah not to
tell her audiences that she was preaching. So instead, she would say, “I will just nakedly
tell you what is in my heart” (Bizzel 1087). After Wesley’s death in 1791, male religious
leaders consolidated Methodism into a denomination and, not surprisingly, squeezed
women out of much of the public speaking arena, at least in England.
However, the Methodist tradition of social activism had spanned the Atlantic
Ocean. Through the auspices of the Methodist Church, Phoebe Palmer became one of the
19th century’s most critically-acclaimed female preachers and theologians in the U.S.
(Bizzel 988). Palmer’s preaching was instrumental in inspiring other women to attempt
and achieve monumental social gains. (Bizzel 1090).
In her book, The Promise of the Father excerpted in Bizzell and Herzberg (10851113), Palmer, as several learned women rhetors before her had also done, clearly
exegeted the familiar Scripture passages used against women in the Church. But she
prefaced her remarks with this accusing statement:
Think of a refined social gathering of worldings, to which invitations have been
extended to ladies with the expectation that the seal of silence would be imposed!
No, it is not the world that forbids; for due consideration will constrain us to
acknowledge that in this regard ‘the children of this world are wiser in their
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generation than the children of light.’ Who is it then that forbids that women
should open her month is [sic] either prayer or speaking in the assemblies of the
saints?...Our answer is this: The Christian churches of the present day, with but
few exceptions, have imposed silence on Christian woman, so that her voice may
but seldom be heard in Christian assemblies. (1096)
Given the fact that Methodism was the most powerful Christian denomination in the
United States during the nineteenth and early twentieth centuries, and given that Palmer
was perhaps the most famous leader in the denomination at the time, it would not be an
exaggeration to say that she was clearly one the most influential public figures of the late
1800s.
Frances Willard, though best known for her position as president of the WCTU
and a political activist for temperance and suffrage, was nonetheless a devout Christian
and strong social advocate for women. She begins her first chapter of her work, Woman
in the Pulpit, saying,
The First Congregational Church organized in New Jersey ordered its chorister
“not to allow any females to sing in the choir, because Paul had commanded
women to keep silence in the churches.” This is the most illustrious instance, so
far as I know, of absolute fidelity to a literal exegesis concerning woman’s
relation to public worship. By the same rule of interpretation, Luther and
Washington must have treasured up unto themselves wrath against the day of
wrath when, in church and state, they severally proceed to “resist the power,” for
it is declared (Rom. xiii.) that “whosoever resisteth the power resisteth the
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ordinance of God; and they that resist shall receive to themselves damnation.”
(Bizzell 1124)
Willard proceeds to challenge traditional church teachings, deconstructing many passages
in the Bible where women’s roles are directly addressed, including the ones mentioned
above. Through the work of Willard and others, women eventually instated temperance
laws to protect wives and families from the adverse effects of alcohol abuse, and earned
for women the right to vote in the early 20th century. Though this didn’t directly affect
Church teachings at the time, it was nonetheless significant for the progress of women in
the social context.

The Continuing Gender Debate in the Church
The purpose for including these historical snapshots in this thesis is to provide a
point of reference for the debate still raging in the Church today. Knowing the Church is
nearly 2,000 years old, it is shocking to realize that records of women seeking to establish
their position and voice in the Church go back only a few hundred years. And worse,
after several centuries of argument, the recurring issue remains unsettled in many
conservative denominations. Although many intelligent, well-spoken rhetors have written
eloquently on the issue of social rights for women in the past, women today are still
seeking to gain equal status and equal voice in many conservative churches.
In the final few decades of the twentieth century and entering into the twenty-first
century, the issue has reemerged as a hot topic of debate in society and in the Church, and
has become the subject of many new scholarly works.
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In America, the exigencies of the 1960s stirred feminist rhetoric once again. In the
political and social realms, traditional structures were considered establishments of power
representing domination of one group over another. Freedom from this domination was
the goal of the civil rights, student rights and peace movements. The stage was set for a
renewed campaign for women’s rights alongside those other individual and class rights.
Introducing effective contraceptives, legalizing abortion, establishing child-care centers
and even affirmative action legislation provided the means for women to once again
engage the world outside their socially-imposed domain—the home. Women began
entering college and the workforce in surprising new numbers.
This social momentum had to have an effect on the conservative church, and it
did, although the Church was slow in responding. Whereas the Methodist, Holiness,
Presbyterian, and other s were at the forefront of the women’s movement in the
eighteenth and nineteenth centuries, they were a decade late in responding to the
resurgence of gender rights in the latter half of the twentieth century (Saucy 39).
From the mid1970s into the early 1980s the Church seemed to reel from repeated
blows as men and women introduced new or defended old ideas on the gender of God,
interpretations of biblical texts regarding gender hierarchy in the home and church, and,
of course, the ordination of women. In 1978 and 1983, Mary Daly wrote influential books
that were instrumental in naming theological error as sources of women’s oppression.
However, her desire to revise the Bible to suit her beliefs, rather than using the Bible to
defend them, caused greater tension in the Church (Saucy 41). The debate over feminism
began to split into liberal and conservative theologies, then the conservative track divided
again into complementarian and egalitarian views. Essentially both complementarians
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and egalitarians are trying to reform the Church today “but they are doing it in two
different ways. Whereas complementarians want Christians to believe that women’s
worth is equal to men’s, egalitarians want Christians to believe that women’s rights are
equal to men’s” (Sumner 40).

Complementarian View
Complementarian teaching is strong in many conservative seminaries in America
today. Complementarians believe in the equality of women in value and essence, but also
believe in limited roles for women in church leadership. In 1991, Baptist John Piper and
Vineyard charismatic Wayne Grudem edited a comprehensive collection of material that
responded to feminism titled Recovering Biblical Manhood and Womanhood. In it they
address all the major exegetical and theological concerns related to church history,
tradition, social influence and hermeneutics.
John Piper is a leading theologian and prolific author who is highly regarded
among conservative Christians. In his book, What’s the Difference? Manhood and
Womanhood Defined According to the Bible, Piper says “To the degree that a woman’s
influence over man is personal and directive it will…controvert God’s created order”
(44). Piper reads literally the biblical passages about God created man first which makes
him the preeminent one in a relationship, and Paul told Timothy that women are not to
speak in the church but are to learn from their husbands at home. Piper’s wish is that all
Christians would stop focusing on their own selfish desires and rights and, instead, pour
their energies into serving God. However, his view of women’s roles in church activities
precludes women from certain opportunities for doing just that—pouring their energies
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into serving God. His interpretation of scripture is supported by the church doctrinal
statements of at least two churches represented in the population of my research, the
Baptist and the Presbyterian.
However, what I find interesting is that, although the church doctrinal statements
and Piper’s book speak with authority based on traditional church documents, the actual
Westminster Standard used as the single most critical source of doctrine feeding the two
church’s current statements, does not say anything about women’s and men’s roles in the
church. In fact, the sections pertaining to marriage say nothing of the man’s superior
position over woman, and the section pertaining to relating to one another in the church
says, “All saints, …being united to one another in love…have communion in each other’s
gifts and graces, and are obliged to the performance of such duties, public and private, as
do conduce to their mutual good, both in the inward and outward man” (27). Although it
uses the male pronoun “man” to refer to all people (a practice that, until recently, was
common in many English-speaking contexts) in no place does the Westminster Standard
specifically delineate roles, offices or gifts separately to men and women.

Egalitarian View
Egalitarianism, represented by Christians for Biblical Equality, which was
founded in 1987, grew out of a movement that favored equality for women in the church
but opposed liberal approaches to reinventing the Bible to suit feminist agendas (Saucy
43). Egalitarians hold to conservative doctrines, but believe women are equal in all
aspects of faith and practice with men; that is, women should not be withheld from any
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church office because of gender alone. Sarah Sumner, though not a member of Christians
for Biblical Equality, has written a careful text addressing these same claims.
Four hundred years after Fell wrote a thorough and convincing study of biblical
texts relating to women’s status in the Church, Sumner addresses the very same texts.
Men, Women and the Church presents a careful exegesis of key passages of scripture
relating to women’s roles both in church ministries and in family relationships. Sumner
courageously chooses difficult passages often used to defend male dominance in
relationships and work, and offers a scholarly alternative to traditional interpretations
based on her knowledge of the original biblical languages (Hebrew, Arabic and Greek),
and the Jewish and Greek cultures, which were dominant influences at the time and for
the audience of the New Testament writings.
Fell’s argument developed further in Sumner’s work, allows for a cultural
interpretation of the New Testament Scriptures regarding women’s submission to men in
silence. Unlike boys who attended rabbinical schools, women were typically uneducated
in formal institutions in the first century and disallowed from spiritual services. Even the
Jewish temples had women’s courts that prevented them from entering into the holy
places of worship. Christianity introduced the idea that women were as valuable as men
in the context of the Church; this thought was revolutionary to both men and women.
Suddenly women have access to Scriptures, teachings, and services previously denied to
them. In their thirst for knowledge and understanding they very likely could have been
interruptive in services. Sarah Sumner suggests, “As a professor, I know how unlikely it
is for people to be quiet when they are being taught something revolutionary that
undermines the framework of their thought…it’s feasible to believe that the women in
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Ephesus were somewhat argumentative whenever they heard the gospel. It didn’t fit their
former paradigm” (240). Very likely the issue of women’s silence in the church was
timely and culturally specific.
Along with this understanding, Sumner expounds on other Scripture passages that
have been the focus of debates in the Church. Her credentials (Ph.D., Trinity Divinity
School, chair of the department of ministry, and associate professor of ministry and
theology, Haggard School of Theology, Azusa Pacific University) and her careful, caring
writing style afford her impeccable ethos among her readers. Furthermore, many male
and female Christian scholars have corroborated her research and provided strength to her
argument.

The Significance of this Information
A careful study of the historical context for the question of women’s equality
versus their delegated roles in the Church provides a framework in which to evaluate
current religious rhetoric. It’s important to see this issue as it is, steeped in centuries of
tradition and doctrine based on a book generally accepted by Christians to be the
foundational and authoritative source of instruction. Churches fall on one side or the
other of the issue based on how they interpret key biblical passages—interpretations often
influenced by history and culture. As a result, what was identified nearly a millennium
ago as a problem that needed to be addressed is still a topic of current debate in the
Church.
Nearly two millennia have passed since the birth of the Church at Pentecost. In
the first millennium, there is little evidence to refute the idea that men maintained full
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authority and power in the Church. Rhetorical documents reveal that in the second
millennium women began to gain a voice and challenge restrictions placed on them. In
light of the progress of history, individual churches within the conservative, Protestant
community today have to reexamine biblical passages, determine their positions on this
debate, and align themselves with either a complementarian or an egalitarian view (or
insist on an interpretation outside of these two options.) The majority of the churches
attended by the research audience align with the complementarian view and teach that
women are equal to men in nature and value, yet they are denied the right to fill top
positions of leadership in the Church. One question arising from this doctrine addresses
gender bias. Based on these teachings and historical practices in the Church, do men and
women who attend these churches today show evidence of gender bias? Male
dominance? One way to observe whether they do or not is through a study of their
language use.
As de Pizan wrote, language is the tool “that transcends gender” and facilitates the
transfer of knowledge without bias. Unfortunately, language is also the tool that can
brand gender, facilitating the transfer of bias within knowledge. This will be described in
greater detail in the next chapter.
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CHAPTER FOUR: GENDER BIAS IN SOCIAL RHETORIC

Invisible Men and Marked Women
“Virtually every society of which we have knowledge reveals some differentiation
between women and men, and virtually every society exhibits patterns of gendered
inequality and male domination” (Kimmel 53).
In every society, different groups of people rise to positions of power for various
reasons. Some social orders grant authority to the educated, some to the wealthy, some to
those with a certain family heritage. But in nearly all groups of people throughout history,
power, granted by something as arbitrary as gender, has been the sole right of the male
species, and with it, the privilege of invisibility. Universally, the powerful group,
whomever they may include, becomes the standard against which all others must be
compared, a reality that shapes social definitions. As Romaine points out, “Those in
power determine whose version of reality prevails, whose ways of behaving and speaking
will be seen as normal, and whose ways deviant. …In this way male values become the
values of society at large” (10).
In American culture, from the time of our founding fathers, typically middle (and
upper)-class white heterosexual Protestant men have held the rights to make the rules, set
the standards, and define what’s acceptable in the social, political and religious arenas for
the good of this nation. They have also had the privilege of assuming roles of authority
and power in social institutions for two centuries, cementing themselves as the selfappointed rightful owners of these positions. As a result, the generally-accepted
understanding of a social norm can be identified in the image of the white middle- or
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upper-class heterosexual Protestant man. Men are the powerful and, therefore, the
invisible, self-created norm—the default paradigm.
Since they are the norm, everyone else must be defined as he or she compares to
them. In one sense, men are invisible because they are the first assumption, the standard
that does not need to be defined. It has also been said that women are invisible because
men are the first thought and therefore women are invisible, the non-thought that needs to
be identified or named to be noticed. But for the purposes of this paper, I will maintain
that men are the invisible standard.
Women, then by comparison, or blacks or homosexuals, or anyone other than the
norm, must be identified by the ways in which they differ. A social grid exists and where
gender lines intersect “only men have the luxury to pretend that gender does not
matter…because when you are the dominant power in the world, everyone else needs to
be named” (Kimmel 7). For example, if one were to refer to the mayor of Omaha,
Nebraska, it could safely be assumed that the listener’s first image might be that of the
socially-prescribed man mentioned earlier. So, if the mayor of Omaha were not such a
man, he or she would need to be identified more specifically, say as the “black female
lesbian mayor of Omaha” until a new and correct image were established in the listener’s
mind. This isn’t to say that all people ought to be referred to by this association, but
rather to point out that when referencing a power position, society in general
automatically assumes a white middle- or upper-class heterosexual Protestant male image
unless instructed to think otherwise.
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However this mind-set originated, the fact remains that a gendered attitude
prevails in virtually all societies today. Traditionally gender identities have evidenced
themselves in social values, roles, expectations and language.

Language and Gender Identity
Language is a powerful tool. It not only describes a reality, it can also alter one’s
perception of it. For example, if one were to describe a man as having stringy hair, torn
clothing, dirty hands, a few possessions in a shopping cart, and sitting on a park bench
with a cardboard sign at his feet asking for money, people may be tempted to name him
as a lazy bum, a homeless person, a social loser, or whatever, and be unwilling to stop
and help him. However, if it was discovered that this man was the recipient of a purple
heart because he had been disabled fighting in the military, and had inadvertently
wandered away from a Veterans’ hospital where he had been receiving psychiatric care,
he may now be described as an unfortunate hero, a brave citizen deserving our concern;
one might be tempted to find a way to get him back to the institution that can assist him.
Words are powerful things: bum/hero; lazy/brave; homeless/citizen. These words
describe the same man, but they influence the listener’s attitude and actions in different
ways. “The world is not simply the way it is, but what we make of it through language.
The domains of experience that are important to cultures get grammaticalized into
languages” (Romaine 20). Word usage shapes culture.
Language, then, is a critical component in sustaining or eradicating gender biases
in a society. To change a social norm, it is first necessary to change the society’s
language.
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The English language is a language “made by men for men in order to represent
their point of view and perpetuate it” (Romaine 91). Not only are the generic male
pronouns glaringly obvious, and not only does the term mankind exclude half the human
race, but also specific word choices place values on the understanding of the intended
message. For example, again referring to the invisibility of the man, the word work
denotes what someone does to earn a living. By comparison, then, a woman who stays at
home to care for the family does housework, a marked form of work, because work is
understood as the noun describing what the man does, and women’s work is marked
according to how it compares to that. The same could be said of other nouns used to
identify men and women in varying family roles, i.e., a woman may be called a
housewife, but men are rarely called househusbands, they are just the husband, no matter
what they do. Also, women who work, are working mothers but men are not called
working fathers. Romaine, in her text, identifies many such linguistic implications and
shows how the metamessages of such language feeds gender bias. It’s acceptable for girls
to be tomboys, but it’s not socially acceptable for boys to be sissies (99). The
metamessage says that being male—or like male—is good, impressive; being female is
not.
While gender bias does exist in the English language, word choices are not the
only ways in which language reinforces it. The way language is used also generates
messages of power and position. From infancy, boys and girls are handled and spoken to
differently; adults use different tones, inflections and even words to address boys and
girls, thereby creating and constantly reinforcing the notion that the two are indeed

37

different (Romaine 191-192). “Language is the primary means through which we
understand the world and our place within it” (Romaine 15).
Furthermore, as children grow, adults impose different expectations on the
children’s actions and social interactions. These subtle language cues and cultural
expectations train children to see themselves as gendered—different from the opposite—
and teach them to judge themselves against the social expectations for their gender. The
result is that children often assign a value to themselves in the process. Girls learn the
feminine language and worldview, boys the masculine ones.
Conversations, newspapers, television, advertisements, scientific and academic
journals, literature, popular music and movies are all forms of communication that
send messages about as well as shape our understanding of gender. They are in
effect all languages or discourses of gender involving more than words; they may
include gestures or ‘body language,’ images, and ways of dressing” yet Romaine
adds, “language is central to our constructions of the meaning of gender.
(Romaine 4-5)
In her book, You Just Don’t Understand: Women and Men in Conversation,
Deborah Tannen attempts to show how men and women approach the use of language
differently, but she presents each side as innocent users of a gendered perspective almost
without social ramifications. “Eve wanted the gift of understanding, but Mark gave her
the gift of advice” (50). “When men and women talk to each other, the problem is that
each expects a different kind of response” (61). “The alignment in which women and
men find themselves arrayed is asymmetrical. The lecturer is framed as superior in status
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and expertise, cast in the role of teacher, and the listener is cast in the role of student. If
women and men took turns giving and receiving lectures, there would be nothing
disturbing about it. What is disturbing is the imbalance. Women and men fall into this
unequal pattern so often because of the differences in their interactional habits” (125). It
would seem in this book, published in 1990, that Tannen sees no social concern with the
different communication styles of men and women. Indeed this is how we would all like
it to be—that women and men are simply different but completely equal and as such
share equal status and power in society. In fact, this idea is borne out in the thesis of
Kimmel’s book, which suggests that eliminating inequality will level the playing field for
both genders, making power struggles related to gender differences a moot point. “I
believe that as gender inequality decreases, the differences among people—differences
grounded in race, class, ethnicity, age, sexuality as well as gender—will emerge in a
context in which each of us can be appreciated for our individual uniqueness as well as
our commonality” (4). However, that belief is not yet a reality.
In Talking from 9 to 5, Tannen admits that gender differences do not come
without gender biases; there is more to the issue of unequal communication than mere
perspective. While asserting that “women’s and men’s characteristic ways of
speaking…make sense and are equally valid in themselves,” at least she admits that “the
difference in styles may cause trouble in interaction” (23 italics added).
Having said all that, Tannen’s work contributes to this research in several ways.
Tannen’s studies identify what many women have experienced but couldn’t put into
words: the effects of being invisible and thus having to be marked in the business world.
Again, men are the invisible standard, so anything other than men must be identified—
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marked in some way. Tannen addresses issues such as storytelling, humor and jokes,
voice pitch and volume, and other discourse traits, and describes how these affect being
heard in business meetings.
She also describes how women are marked by their choice of dress. “I was able to
identify the styles and types of the women at the conference because each of us had to
make decisions about hair, clothing, makeup and accessories, and each of these decisions
carried meaning. …The men could have chosen styles that were marked, but they didn’t
have to, and in this group, none did. Unlike the women, they had the option of being
unmarked” (Talking 109).
One can easily conjure a picture of the typical business man—his suit, shirt, tie,
haircut, even his shoes. For women there is no typical business look—no power color, no
business hair style, not even a standard clothing style. Romaine points out that women
have to constantly worry about what message their clothing choice is sending. For
example, “if a woman wears something too frilly, she will be dismissed as provocative or
lacking seriousness, but if she wears something too severe, she is branded a humorless
schoolmarm. A woman’s appearance is always available for public scrutiny and
comment” (Romaine 224). Not so the man’s. Kimmel corroborates this dilemma, saying,
“women who work enter a gendered institution in which everything they wear ‘signifies’
something. …Either way—corporate frump or sexy babe—women lose, because the
workplace is, itself, gendered, and standards of success, including dressing for success,
are tailored to the other sex” (17).
It’s interesting to note here that two organizations exist, both called Dress for
Success. A quick internet search reveals the men’s site where the essential business
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wardrobe of success is described and displayed in a video they sell. Not surprisingly,
Dress for Success suggests a gray or a navy suit, white shirt with pointed collar, a
burgundy or red striped tie and black English brogue shoes. The Dress for Success
website for women is a not-for-profit organization that “helps low-income women make
tailored transitions into the workforce. Each Dress for Success client receives one suit
when she has a job interview and a second suit when she gets the job….Women are
referred to Dress for Success by a continually expanding array of not-for-profit and
government agencies including homeless shelters, domestic violence shelters,
immigration services and job training programs” (www.dressforsuccess.org). Even this
simple comparison shows that the image of success for a man is a distinct look that
defines business power, while the image of success for a woman is a second-hand suit of
any sort that empowers her to move one step away from poverty.
Again in the work place, women are often marked merely by their presence in a
professional role. “Many work settings, just like families, come with ready-made roles
prescribed by gender, and the ones women are expected to fill are typically support roles”
(Tannen, Talking 114). Again, Kimmel agrees. “Since gender…is a system of
classification and identity as well as a structure of power relations, it shouldn’t surprise
us that virtually every society has a gendered division of labor. There are very few tasks,
in very few societies that are not allocated by gender” (Kimmel 172). An example cited
by Tannen speaks to a common experience for women in the business world. “A woman
who owned her own business found that if she took any man along on business trips,
regardless of whether he was her vice president or her assistant, people she met tended to
address themselves to him, certain that he must be the one with power and she his helper”
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(114). While women remain the minority in the professional world, the unmarked or
invisible professional will always be male. One way to begin to effect a change in this
unbalanced environment is to raise awareness of how language is used in the business
world. Language carries with it powerful implicators that can mark or validate a
businessperson; it can be a tool for gaining, wielding, or yielding power.
In Women’s Ways of Knowing, Belenky et. al. agree that language is pivotal for
affecting a change in social structure and expectations, and they agree that men control
language. They argue that male dominance via language is maintained through the
education system. “Women have been taught by generations of men that males have
greater powers of rationality than females have. …in the groves of academe, in spite of
the women’s movement, most of the teachers are still male, although more than half of
the students are now females” (217). It is their contention that men have dominated
education in America, not only as sole recipients of it in the past, but even now as
purveyors of it, and in dominating that field, have held power over women by being the
authorities on what and how information is passed on to the students. The authoritative
male professor image diminutizes women in the classroom. In this way, men use their
position, image, knowledge, authority and language to dominate women in the one place
where women are given the hope of breaking free from the social mold that has shaped
their past.

Language and Gender Markers
Although these and many other factors contribute to the problem of male
dominance in American society, in this research project, only language will be used to
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identify indications of gender bias. Studies on language have revealed patterns of usage
and patterns of thought that feed the gender divide. The data collected for this project
have been analyzed and presented according to what has been identified in Romaine’s,
Kimmel’s and Tannen’s works as empirically-validated gender trends.
One misnomer often touted as fact is that women talk more than men. In several
studies, researchers have learned that, in actuality, men generally talk more than women,
both in number of words and time spent talking (Tannen 234, Romaine 160). In one study
conducted by Herring and quoted by Tannen, revealed that “with one exception, the men
spoke more often and, without exception, spoke longer….The longest contribution by a
woman was still shorter than the shortest contribution by a man” (Talking 280). Romaine
also cites Susan Herring’s studies revealing that “men ‘talked’ more than women, even
on woman-oriented discussion lists where female subscribers were in the majority. On a
list started in late 1996 where only 6% of the subscribers were men, Herring found that
nearly half the men (45%) had posted messages compared to only 28% of the women.
Men’s messages were also longer than women’s” (160).
It was unclear whether the studies on quantity of words spoken were conducted in
meetings where men hold positions of authority over women, women over men, or men
and women shared authority on some level. The results noted from the transcribed tapes
of meetings with the Communications Department offer different results from these
studies, which will be discussed later.
Another general marker of power is interrupting. Tannen says, “It’s almost a
truism that interrupting others is a way of dominating them” (Talking 232). However,
she continues to say that studies conducted by Deborah James and Sandra Clarke
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revealed no pattern of interrupting by men or women, whereas Romaine cites studies
conducted by Pamela Fishman (1978) as concluding that men “interrupted women
three times as often as they themselves were interrupted by women” (Romaine 157).
In fact, “in a series of articles, Don West and Candace Zimmerman claimed that men
interrupt women more than women interrupt men, that men interrupt women more
than men interrupt men, and that men interrupt women more even when women are in
relatively more powerful positions (i.e., a female physician with a male patient)”
(157).

A point of consideration here is whether the intrusion is meant to be an
interruptive power-play or merely an overlapping of speech, a blending of conversation.
Deborah Tannen says the key to telling the difference between overlapping and
interrupting is by observing who ends up speaking in the end. If there is balance between
the speakers, that is, if the speakers take turns giving in and holding on to the right to
speak, then overlapping is occurring. However, if the same person always acquiesces to a
dominant speaker, then more likely the intrusion can be viewed as interrupting (Talking,
233).
Men tend to dominate conversations and often respond to conversational offerings
with a story. Phil Donahue is quoted by Romaine as saying:
If you’re in a social situation and women are talking to each other, and one
woman says, “I was hit by a car today,” all the other women will say, “You’re
kidding! What happened? Where? Are you all right?” In the same situation with
males, one male says, “I was hit by a car today,” I guarantee you there will be
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another male in the group who will say, “Wait till I tell you what happened to
me.” (165)
In contrast, a study conducted by Susan Kalcik reveals that women tell stories in
cooperative styles, inviting interaction as the story progresses. Often women will begin a
story with an apology of some sort, and stories will never really end but rather suggest an
idea to another who will begin to tell another story. Women do this as a way of showing
support for one another by sharing stories rather than competing with them (Romaine
166).
Both Tannen and Romaine discussed the power of the story. As a communication
tool, the story falls clearly along gender lines. Women typically tell stories that
dramatized relationships, while men tell stories more about themselves. “The men’s
stories tended to be about male characters acting alone and being successful, whereas the
women’s stories stressed the importance of community” (Romaine 166). “For the most
part, the stories that the men told made them look good. …Many of the women told
stories that made them look foolish…the women’s stories tend to be about community,
while the men’s tend to be about contest” (Tannen, Understand 177).
Very common in both private and public discourse is the tendency to use
metaphors or examples drawn from male topics: sports, military, cars, etc. Rarely are
illustrations or examples cited using topics like children, cooking, sewing, etc. (Tannen,
Talking 122). This is particularly true in the Church, where male-topic metaphors and
even jokes about women ring from the pulpit unchallenged. “The sense of shock almost
always present in the face of racial discrimination is curiously absent when it comes to
gender prejudice…It is important to note here that while both men and women may tell
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jokes at each other’s expense in the company of their own sex, it is very different to tell
those jokes publicly in a setting that is as authoritative as the pulpit” (De Rosset, excerpt
from Building Unity).
One marker in discourse that reveals an internalization of gender bias is tag lines.
Tag lines are disclaimers offered before speaking to absolve the speaker of guilt if anyone
should object to the message. Generally studies have shown that women use tag lines
more frequently than men. However on this issue, Tannen and Romaine reverse roles.
Romaine says of a dozen studies conducted between 1976 and 1980, “six found that
women used more tag questions than men, and five found that men used more than
women. One study found no differences between men and women” (156). Tannen, on the
other hand, says, “Many people (especially women) try to avoid seeming presumptuous
by prefacing their statements with a disclaimer such ask, ‘I don’t know if this will work,
but…’ or’ You’ve probably already thought of this, but…’” (279).
Romaine quotes a study done by Robin Lakoff in which she identifies a number
of other speech characteristics peculiar to women that give the impression women are
“tentative, hesitant, lacking in authority, and trivial” (154). These markers will be used to
form the basis for evaluating the data gathered for this research project.
•

Tag questions: “That’s a beautiful picture, isn’t it?” Some studies indicate that
women often add these onto statements to illicit a favorable response, suggesting
women lack in confidence.

•

Rising intonation, sounding like a question when a declaration is expected. “A
reply with a rising intonation is taken to be a sign of her insecurity, hesitancy to
assert herself, and inferior status” (Romaine 156).
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•

Empty adjectives that express the speaker’s feelings: divine, adorable, charming,
cute. Generally, this is assumed to be a female trait since “the intellectual world of
ideas is masculine, whereas the internal world of emotions is feminine” (Romaine
34).

•

Women’s vocabulary: descriptive color terms like mauve, chartreuse and apricot
are used more often by women than men.

•

Frequent use of emphasis or speaking in italics: “We were thrilled to see you
there!” Adding emphasis suggests the person speaking doesn’t have enough
authority to convince the listener with words alone, so adds emphasis to ensure
conviction.

•

Intensive so: “I like him so much!” Similar to added emphasis; an inflated use of
hyperbole often assigned to women.

•

Politeness devices and hypercorrect grammar; fewer swear words.

•

Hedges: well, you know, kinda, sort of, and qualifiers like “I’m not an expert on
this but,…” Like tag questions, hedges show evidence of indecisiveness or
insecurity.

•

Lack of jokes: women don’t tell jokes as often as men.
(Romaine 154-155)
Language is a powerful medium, carrying messages and metamessages that shape

or reveal ideas, concepts, and actions. People’s understanding of themselves and their
place in the world is internally constructed—strongly influenced by their interaction with
the various discourse communities to which they belong at each stage of life. These
personal concepts, particularly regarding gender identities, are revealed through language
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use: specific markers are alleged to expose specific attitudes or self-perceptions.
Throughout history, the Church has used language to convey the concept that women and
men are equal in value but unequal in abilities or rights to certain positions of authority.
The language patterns of people attending churches that teach these doctrines should
reveal personal perceptions influenced by these teachings.
In chapter five, electronic and oral discourse samples from the research
community will be analyzed according to the above-mentioned markers and presented in
tables. In chapter six, observations will be discussed based on the historical and the
empirical data gathered and presented here, and conclusions will be offered in answer to
the thesis question: Does the conservative religious training of the Church influence the
professional interaction of Christians? Will there be signs of gender bias relating to
religious positioning in the communications observed or will there be signs of an
understanding of equality based on church teaching on intrinsic value?

48

CHAPTER FIVE: DATA PRESENTATION
To adequately research and analyze the discourse of this community, I have
gathered samples from two modes of communications: oral and electronic. In this chapter
I will discuss the process of data collection and presentation, and present the results of
my findings in tables.

Oral Discourse
To obtain samples of oral discourse markers, I audio taped and transcribed two
department meetings and one lunch room conversation. Department staff meetings occur
every Thursday morning and everyone in the communications department who is in the
office is required to attend. There are 18 staff members: six men and twelve women. The
lunch room conversation involved two men and three women, one of whom was the
partnership liaison (PL), one of the three female leaders in the department.

The Staff Meetings
The two staff meetings were held in the conference room adjacent to the
communications department. The staff members sat in a large square around six-foot
tables placed end-to-end. The room had white walls and electronic media equipment
available, a white board, and one wall of windows with blinds covering them. The
atmosphere could be staid except for the fact that the leadership team brought candy and
brownies to staff meetings, and the staff members seemed to enjoy a congenial working
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relationship. The three women on the leadership team (the VP, the DM and the PL) ran
the meetings; subsequently they did most of the talking.
The first meeting began with a brief, casual discussion about some funny ads the
vice president (VP) had brought in. When the meeting officially began, the VP gave a
report on the appointment of a new senior VP, and recounted a meeting she had had with
the president of the organization. The PL reported on the status of a DVD project that had
been cancelled, and the director of media (DM) gave an update on the development of an
information data base that would affect the web site, which is maintained by the
communications department. During the reports, generally, the staff remained quiet. At
appropriate times they asked questions. During the meeting, five men and three women
spoke, which means one man and six women did not participate in the meeting verbally.
The second staff meeting started with lighthearted talk about people’s impressions
of different countries in Europe, then the VP called the meeting to order and the
discussion turned to office issues. The PL spoke for most of the meeting, giving
information about an up-coming conference all the communications staff members were
to attend. She gave detailed information about what was scheduled and how the
conference would run. This was a quiet meeting; there was not a lot of staff interaction
with the material. Some questions were fielded by the leadership team toward the end of
each topic, but overall, only a few people spoke.
The following table displays discourse markers observed in the two staff
meetings.

50

Table 1
Oral Discourse Marker Chart
Discourse Mrkr

Total # Occur

Male Staff

Female Staff

Female Leaders

Apologies
Tag Lines

3

1

2

Hedging

3

2

1

Women’s Vocab

3

3

7

7

Female Topics

1

1

Interrupting

5

Overlapping

12

Polite word

4

Clarification

12

7

5

Humor
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13

2

Empty Adj
Personal Story
Male Topics

2

1

4

3

7
4

33

Rising Inton*
*This will be discussed at length later in the chapter.
Observations from the Staff Meetings
It would be difficult to make a claim in general about which gender talked more
since the meetings were run by the leadership team consisting of three women. However,
during the question and answer time, others occasionally spoke up. Three men did not
ask any questions during the meetings; one man asked a question only once. Of the
remaining two, one man seemed more comfortable asking questions of clarification, and
51

once the conversation was flowing the second added a few questions and comments of
his own, though never initiating an interruption.
Of the staff women, one woman spoke once, very quietly during a lull. Otherwise
all but two were silent. Of the two, one woman asked just one question in each meeting;
the other seemed comfortable asking questions of clarification during the meeting, adding
personal comments periodically.
This information reveals that, among the staff, the men spoke more frequently
than the women, but not dramatically so. When any of the staff contributed to the
meeting, they usually began with a question for clarification that generated a short
discussion. Generally, the questions posed were short and to the point, while the answers
given by the women in charge were lengthy. So although it may appear as though women
spoke longer than men during the question/answer time, in actuality, the only women
who spoke longer were the leaders when they were answering the questions. For
example:
Male staff member: “How are we intending to be /?/ passive or passing it on or
…”
…to which all three women replied.
VP: at least as we talked about this before, and we can talk about it again. It
would have a survey element, as well, plus, always an opportunity for
involvement, funding, praying, um…probably more options, …we’ve talked
about Foundation maybe having a blurb in there, uh…
DM: It’s still in process.
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VP: Yeah, it…
PL: But it still falls within the “pass it on” mentality of “here’s a piece that you
may keep it but you may also decide, ‘I’m going to pass this on to somebody I
know who teaches a Sunday school class or a Christian teacher or somebody I
know that homeschools cause that’s a,… gonna be a great resource’” or it’s a …
VP: We talked about running extra, too, so that people …you know, ‘cause some
people may not want to give theirs up but they’d love to have one, you know, for
their Sunday school class, too, so the idea is that people could purchase
reasonably… additional copies.
Humorous comments, aside from those interjected by the PL, were almost entirely
contributed by the two men.
During the meetings, the only people who interrupted the conversation were the
three women on the leadership team. Usually that happened when someone was posing a
question, and one of the women wanted to respond before the question was finished.
Male staff person: I’m kind of more interested in how are we intending to be /?/
passive or passing it on …
VP: (interrupting) No it would have,..
Male staff person: or /?/ …
VP: (overlapping) at least as we talked about this before—and we can talk about it
again—it would have a survey element,…
Not once did a staff person interrupt a leader while she was speaking.
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However, overlapping occurred freely, particularly when the questions and
answers were bouncing back and forth several times for further clarification, or when
general discussion broke out, like at the beginning when people were looking at the funny
ads. There were many instances of overlapping talk, and the staff and leaders seemed
equally comfortable with it.
During the two staff meetings there were only a few instances of personal stories
being told and they were always told by the VP. At the beginning of the second staff
meeting the group was talking about countries in Europe they had visited and the VP
began to tell of a trip she had made through southern France. Although others were
mentioning other ideas for stories, the VP kept coming back to her personal experience.
Yet, whether out of interest, respect, or a political understanding of the levels of power in
the group, no one else pushed to tell their own story.
VP: I don’t know, I mean Paris is nice but if I could go anywhere, I would go…
Male staff person: Spain!
VP: to Provence, back to Provence,
Female staff person: Where?
VP: To the hills of Provence. We happened to be there, we just drove through,
you know, and we just happened to be there and all the lavender fields were in
bloom and all the sunflower fields were in bloom. There’s these beautiful hills,
and it looks like California /?/ when you go there, um, there’s these beautiful
rolling hills in the soft, gold light, and these beautiful old stucco houses that just
have an orangey, goldy,
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Female staff person: We have stucco.
Female staff person: (in the background) And June in southern England,…
VP: And there’s towns with a fountain in the middle and a pastry shop on each
corner,…
Male staffperson: Sheesh, me and my big mouth.
Female staffperson: And then Judy could tell us about ten more places in
Europe,…
Female staffperson: Where is that?
VP: Provence. We just drove through. We did stop for pastry.
Female staffperson: So, in Paris,…
(overlapping conversation)
VP: Actually, everybody we met was wonderful, they were friendly, they were
dying to speak English with them, a lot of them were studying English so it
wasn’t that thing you always hear about, “oh, they don’t talk to you if you can’t
speak French, whatever.” I mean, everywhere we went, the store clerks…I mean
everybody…
Male staff person: Was Tom carrying around flutes?
(laughter)
VP: Tom /?/.
Male staff person: Now it’s all clear.
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VP: The people were just lovely, so..
Female staff person: Now it’s about time. /?/…
VP: Kate loved Italy. Okay, let’s all go to Europe.
(overlapping conversations)
VP: Okay, ahem…we had called this meeting to order, then we all went to
Europe.
This lengthy quote demonstrates how the VP, although a woman, showed signs of male
traits rather than female traits in her storytelling. When the topic of Europe came up, she
launched into a first person story, and although others suggested other possible stories
that could stem from that, she continually came back to her own experience, then added
her daughter’s personal love for Italy at the close. When she finished what she wanted to
say, she called the meeting to order and began the business of the day as opposed to
allowing others to tell their stories.
Other than this incident, there were no overtly personal stories shared except
during the time the VP updated the staff on her future, since she had, at the time of this
recording, officially resigned from her position as VP but had not taken on a new job yet.
That information, while still personal, was related to the concerns of the department as a
whole, so I didn’t consider it an interjection of a personal story. An analysis of this will
be discussed further in the next chapter.
Probably most notable for its absence were male metaphors and male topics.
Typically in reports presented by men, metaphors, examples and stories about subjects of
interest to men punctuate the presentations. These two staff meetings had very specific
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agendas, and, in the presentation of the material, there were very few metaphors or stories
used at all. A couple times, as a humorous side note, the PL referenced something off the
subject, like finding a person to clean her house, or raising money for Bible translation by
scalping tickets to the conference, but throughout the two meetings there were no
references to specifically male-related themes or subjects of interest.
Also missing from these presentations were some very typical female discourse
markers. None of the three women leaders used empty adjectives, tag lines, apologies, or
intensifiers to enhance their reports, as is typical among women. The VP and the DM
particularly, spoke in a professional manner, presenting information in straight-forward
sentences, not cluttered with evidence of female insecurities often associated with the
afore-mentioned markers.
The PL, while not using those particular markers, did, however, make extensive
use of two other gender-issue identifiers: rising intonation and humor, at least one of
which is often associated with issues of insecurity or inferiority. Deborah Tannen and
Suzanne Romaine both make statements about rising intonation as a language marker:
“Like so many ways of talking that are characteristic of girls and women, when looked at
from the perspective of status, this rising intonation could be interpreted as a request for
approval, and therefore evidence of insecurity” (Tannen, Understand 253). “The use of a
high rising tone at the end of an utterance, especially when making statements, was also
seen as an indication of women’s tentativeness and lack of confidence in putting forward
their views” (Romaine 156). I quote both these sources to strengthen my argument
because the occurrence of rising intonation, especially coupled with humor (but not
jokes), happened so frequently in the PL’s presentation, it would almost seem unlikely
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someone that insecure could have reached such a high level of authority in a business.
Whatever the reason behind the action, this particular marker occurred too often to track.
Furthermore, I could not rate the three women collectively on this issue because the one
was so prolific in her use of it while the other two showed virtually no sign of it in their
speech patterns at all.
What’s interesting to note is that this same person dominated the conversation in
the lunchroom, yet in that context, rarely used rising intonation and humor in her speech
patterns. This phenomenon would give credence to the above research, suggesting that
during the staff meetings she was less secure about her position, authority or acceptance
by the group and so more tentative in her speech patterns, while in the lunch room she
felt as though she was on a more equal plane with her colleagues, thus making the
tentative speech patterns unnecessary.

The Lunchroom Conversation
Besides the PL, the other people involved in the transcribed lunch room
conversation were two other women and two men. The dialogue lasted about half an
hour; other conversations were happening simultaneously in the background but for the
purposes of this research, only one group’s discussion was recorded and transcribed. This
conversation took place at the office in the break room located in the center of the
communications department. The room only seats ten or twelve people around two small,
round tables, so the setting was casual and intimate in a friendly sort of way. Everyone in
the room either worked in the communications department or was a close friend of
someone who did.
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The topics covered in the conversation were: the television show Survivor, several
news events (Iraqi war, a bowling alley incident, an abusive family), and President
Bush’s Sate of the Union address. Because the conversation flowed and overlapped fairly
steadily, it was difficult to chart discourse markers in a table. Overall, the women
dominated the conversation. In the transcript, of the 212 incidents of speaking (one
incident being counted as the amount of talking one person did at one, whether it was a
few words or a whole paragraph, and whether they spoke alone or overlapping with
another), 137 occurrences were women and 75 were men. Of those, 21 of the women’s
and 19 of the men’s were humorous, which translates to mean 15% of the women’s
comments and 26% of the men’s were humorous. Overall, then, in casual conversation,
the women spoke more often but the men used more humor.
In the course of the conversation, the PL interrupted others frequently and
continued talking until others relinquished the floor to her. Ten times she interrupted men
and three times women. In contrast, the men interrupted women five times, and
overlapped with each other just three times. While overlapping, both men continued to
give and take equally during the time they were speaking only to each other.
There were no blatant incidences of people injecting personal stories. Once the PL
talked about a conversation she had had with her father related to the topic of discussion,
and once a man mentioned he and his wife had been talking about the same issue
recently, but other than those brief references, no one launched into personal stories
during the conversation.
The topics discussed were generic. A brigadier general’s comment about the war
in Iraq held everyone’s attention for awhile; the topic was introduced by the PL. The
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other topics of conversation included Survivor (a television show watched by both
genders in the group), news events, and food. No gender-marker cues could be taken
from the topics of discussion, except perhaps the subject of food, but that began with the
PL asking one of the men what he was eating.
There were no apologies, tag questions, tag lines, empty adjectives or other clear
markers that showed up in this conversation. Generally, without indications of who is
speaking, it would be difficult to assign a gender to the discourse lines:
They just drop them all off on the island with nothing, no /?/, no instructions, no
nothing. They just drop them off on the island,… and leave them there.
Wait, that’s this season?
But …that’s the new one.
They have to keep camera people around there or we won’t know what happens...
There’s a camera but I mean, it’s not like they say, “Here’s your stuff and here’s
the plan and you’re all on teams and”…it’s just they just drop them off …
Do they let them carry what’s in their pocket or something, or do they strip them
of everything in their pockets?
They haven’t sho…they haven’t shown that. They don’t show that. What they’re
promoting is that before the first episode is over three people go home.
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Electronic Discourse
Electronic forms of communication are prolific amongst the communications
staff. It is by far the mode of choice for communicating anything from passing along
jokes and e-cards to reviewing the minutes of the last department meeting; from
establishing policy for new procedures to exchanging documents for strategic corporate
communications pieces.
The data presented here comes from emails collected by people in the
communications department who voluntarily copied me on their correspondence. This
presents a problem in that it relied on people’s willingness and memory to copy me. From
the leadership team, I have many emails from the VP and the DM, but only two from the
PL. I will present an overview of the information gathered from electronic sources in
Table 2, then discuss the results following that.
I examined a total number of 111 emails, 37 from each of the three groups: male
staff members, females staff members and female leaders (the VP, DM and PL.)
Occurrences of various gender markers were noted, counted and tallied in a table,
presented below. Keeping each category equal allows for the results in the table to be
compared easily and to be directly relational.
Markers observed included apologies, usually offered by women as openers to
deflect potential ill-feelings, or as a sign of timidity and lack of self-confidence. For
example, “I’m sorry to bother you with this, but…” tags and hedges, which are personal
disclaimers, like, “I may not understand correctly, but..” or “I’m not an expert on this
but…” Qualifiers are phrases added to sound less assertive. For example: “These are just
a few (hopefully helpful) suggestions.” Intensifiers are words or symbols used to
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strengthen the impact of a message, like writing a word in all caps. Polite conversation
refers to emails that open with casual, friendly conversation before addressing the
purpose of the transmission; praise is direct compliments given to the recipient of the
email. Urgency is usually noted in the “Subject” field or indicated by strong word choices
and/or significant intensifiers. Empty adj refers to adjectives and adverbs used to add a
convincing measure of truth to a statement, like, “ it was the most stunningly beautiful
display of deep and ardent love I had ever seen.” Casual WC means casual word choice.
This showed up in the use of familiar terms (Rockin’!) and nicknames, including using
initials instead of full names, which happened often between a few people.
An email was considered long if it went beyond one page, and counted as short if
it was less than five sentences. Long sentences had more than 20 words; short ones less
than 10. Salutations were marked as either warm (friendly, “hello Jon”), direct, without
an opener (Jon:) or non-existent (no sal). The same principle was used to mark closures
to the emails.
Typographical and grammatical errors were noted with the exception of comma
usage, since that varies according to personal style of writing and style manual of choice.
Directives are instructions given brusquely, directly with no softening words in the
request. A polite req, by contrast, is a request given gently, as in, “would you be able to
send your pdfs to me today?” Polite words refer directly to the use of “please” and “thank
you.” Exclam pts are exclamation points. A mark was made for each point noted, even if
more than one occurred in the same email; however, in the rare instance where two or
three were used together after the same word, a mark was placed under intensifier or
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urgency rather than exclamation point since that seemed to be the intent of the multiple
use.
With those markers identified, following is the collection of data taken from the
communications department emails.
Table 2
Electronic Discourse Marker
Discourse Mrkr

Total # Occur

Apologies

2

Tags/Hedges

4

Qualifiers

43

Intensifiers

Male Staff
1

Female Staff

Female Leaders

1
1

3

4

26

13

29

7

6

16

Polite Conv

12

7

5

Praise

22

8

10

4

1st person

3

1

2

Urgency

3

3

Empty adj

3

3

Casual WC

21

18

2

1

Long email

6

1

1

4

Short email

43

19

16

8

Long sent

8

2

Short sent

7

2

4

1

Warm sal

61

16

31

14

Direct sal

34

15

3

16

No sal

18

8

3

7

6
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Discourse Mrkr

Total # Occur

Male Staff

Female Staff

Female Leaders

Warm close

29

12

12

5

Direct close

63

19

21

23

No close

19

7

3

9

Errors

14

5

4

5

Fragments

11

6

3

2

Directives

13

1

4

8

Polite req

28

5

8

14

Polite words

55

12

23

20

Exclam pts

40

13

13

14

Ellipses/dashes

87

17

19

51

Smiley faces

33

9

7

17

Lists

12

5

5

2

Humor

9

6

2

1

Once again, grouping the three women in leadership together skews the data
slightly since they each have a distinctive style of writing. However, this data reveals
several patterns that are helpful. For example, the VP uses more smiley faces than the
other two (14 of the 17 noted.) The PL uses more intensifiers, usually by putting words in
all capital letters, bolding certain text, or by striking several exclamation points together
after a statement. “ON the other hand, ….IF we feel any concern…” “I’ve honestly NO
IDEA how they interact…” That sentence has two intensifiers: “honestly” (as though the
reader would assume otherwise), and capital letters to reinforce the statement. It would
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appear the PL was not confident that simply saying “I have no idea how they interact…”
would have conveyed her message convincingly enough. From the data collected, the PL
generally wrote longer sentences, and the DM wrote shorter emails on average.
As in the oral discourse research, there is a very low occurrence of apologies, tag
lines and hedging, empty adjectives and first person stories. However, as low as the
numbers are, it’s curious to note that no leader offered an apology, and all four
occurrences of hedging were done by women. In one case a woman leader used a maletopic metaphor, “it looks like all systems are go:-). ETA—we’re looking at…” “All
systems go” is associated with the military or space program and “ETA” is borrowed
from the airline industry. While none of those professions today are exclusively male
domains, historically they have been, so the invisible male image would be the one most
likely associated with these terms, making these male-topic metaphors. However, like so
many other male metaphors, they have been used for so long that they generally go
unnoticed – they, like men, have become invisible.
Other notable results include:
Qualifiers: staff women used twice as many as the leaders did, and the leaders
used three times as many as the men. “I sure hope you don’t mind.” “Would that be all
right?” “These are just a few (hopefully helpful) suggestions.”
Intensifiers: female leaders used intensifiers more often than the men and women
staff members combined.
Praise: the staff members, both men and women used more than double the
number of praise comments noted by the leaders.
1st person stories: surprisingly absent from the men’s data.
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Casual language: not surprisingly, men used casual language far more than the
women. “So there ya go. I’m now an electronic media dude.” “Hey you two. FYI.”
Warm salutations: the women staff members used a warm greeting more than
twice as often as the other two groups. By contrast, the men and the female leaders used
warm salutations about equally as often.
Direct salutations: the men staff members and women leaders used nearly equal
numbers of direct addresses, while the women staff members used very few.
Ellipses/Dashes: the women leadership team used a prolific number of ellipses
and dashes in their emails; more than the other two combined.
Smiley faces: same results. The women leadership team used more than the other
two combined.
Humor: followed social trends. Men sent twice as many humorous emails as all
the women combined.
Because people were able to be selective about which emails they forwarded to
me, these results only reflect what was evident in the 111 emails evaluated. While this
may present a close approximation of the attitudes and habits of the group, it may also
fall short of the actual reality.
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CHAPTER SIX: ANALYSIS AND CONCLUSION
The data collected from both oral and electronic discourse samples reveal some
surprising patterns that run contrary to expected social norms, and others that are exactly
as researchers have suggested. It’s encouraging to note that although some typical gender
bias markers remain, many are changing. And while indication of change is promising,
it’s also important to remember that no one way of speaking is the correct way; both male
and female patterns hold merit. Ideally, one would like to see the best of both genders
evidenced in all discourse patterns, free from accompanying assignments of power.
Women have much to offer to the field of interpersonal communications. Recognizing
their use of polite language and empathetic listening skills among other things, and
incorporating those markers into a universal set of good communication skills along with
men’s ability to be direct, unapologetic or hedging among other traits, would assist in
eliminating gender bias in language use.
In the context of professional discourse, it would behoove people to adopt the
strengths from both female and male gender markers to develop a language that serves all
equally. Through raising awareness of this issue, the Church can become a place where
this new language is learned and practiced, and the best place for that
awareness/education to begin may be in church-related businesses that don’t directly
threaten the institution—businesses like BFA.
So, in the community researched, do the people reveal a gender bias in their
discourse based on role delineations as taught by ancient church doctrines, or do they
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show evidence of embracing the teaching of equality expounded by the church? An
analysis of the data reveals some surprising answers to that question.
Studies cited in this paper indicate that men speak more than women, at least
within the business context. However, in this study, the women in positions of authority
were able to speak at length without apology, hedging or tagging their comments. This
would suggest they felt comfortable in their positions as leaders and speakers; that they
were comfortable in their positions of authority.
The VP spoke at length on several topics. She showed evidence of adopting male
language markers by telling a first-person story and holding to it when others were
interjecting sidenotes, and by interrupting when answering questions. These markers
might suggest she has had to adopt some male patterns or at least has been influenced to
the point of incorporating male patterns in order to function in a previously maledominated work environment. She avoided female markers that have been identified as
signs of weakness in women: empty adjectives, hedging, tag lines, apologies, intensifiers
and qualifiers. Whether she consciously or unconsciously adjusted her speaking patterns,
the combination has resulted in presentations that are clear, professional and free from
obvious gender-bias. One thing she did do, however, was add the word “um…” at the end
of her sentences. Her information was presented in a straightforward manner, but she
used “um…” frequently, rather than ending sentences with the falling tone of a period.
“[the president] wanted to let us and you know he appreciated your discretion in how
you talked about things and um.. .not, you know… anyhow, just that he appreciates
everybody being careful in how you talk about things, and um… hope that continues and
we said it would.” It cannot be concluded from the samples taken whether this is a
68

marker used to replace tag questions as a way of softening the impact of material, which
would indicate a sense of timidity in her positions of authority, or whether it is simply a
personal habit stemming from discomfort in giving oral presentations in general. “Um” is
a term many public speakers have to work hard to consciously eradicate from their verbal
deliveries. Judging from the lack of other support for the theory of timidity, I would
suggest her prolific use of “um…” is simply a public speaking idiosyncrasy.
The DM also demonstrated signs of excellent, gender-bias-free communication,
suggesting she is comfortable in her role of authority over men, even in a Christian
environment. Her speech patterns were direct, clear, and professional. She didn’t employ
female markers in her oral discourse; however, in her electronic discourse she did. The
DM often made requests with polite words instead of directives. She often said “please”
and “thanks,” and she, more than the other two, usually began with a personal greeting as
her salutation. This may be because she, as a supervisor, wishes to express gratitude
toward her staff to encourage them, a good business tactic mentioned by Kegan and
Lahey in How the Way We Talk Can Change the Way We Work, (“We all do better at
work if we regularly have the experience that what we do matters, that it is valuable, and
that our presence makes a difference to others” 92), or it could be the influence of the
Church’s teaching on being kind, taken from the Bible verses like this one: “Be kind and
compassionate to one another” (Ephesians 4:32). The DM used ellipses and dashes fairly
often, but with a lack of other markers to corroborate, no conclusions can be drawn about
that pattern.
It would appear, then, from their discourse that those two women felt comfortable
in positions of authority over men in a Christian business environment. The VP and the
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DM gave no indication in their discourse patterns of either being intimidated by men or
of being insecure in exercising power over men in that environment.
The one woman who did show evidence of insecurity in her position of authority
is the PL, most notably in her profuse use of rising intonation and her habit of using
intensifiers in her written discourse. These patterns might indicate either an insecurity in
her position of authority or an insecurity related to needing acceptance by the group.
Because this marker was used so often during a report the staff actually wanted to hear, it
may be safe to conclude that it was not employed to deflect criticism for an unpleasant
point of view so much as to gain acceptance by the community as a figure of authority
over them. It’s important to note once again that this marker was not evident in the
lunchroom conversation. The PL also used an extensive number of ellipses and dashes
which seemed to serve as tags, adding nuances to sentences to soften the sharp edges of
the point she’s trying to make. This would indicate a lack of security, or a fear of being
an authoritarian, indicating a lack of acceptance of herself in that position. In the
lunchroom conversation, she was on an equal plane with the other speakers; everyone
enjoyed equal levels of authority on the subjects discussed. In that setting, she didn’t need
to bolster her words with rising intonation or intensifiers. In fact, in that setting, she felt
more confident of her place in the pecking order of people, and therefore felt courageous
enough to interrupt others and dominate the conversation from time to time—a malemarker usually used to exercise power over others. In this case its possible she could have
subconsciously utilized male markers in an attempt to establish or introduce a level of
power that would carry over into other work-related relationships when needed.
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The women staff members demonstrated some very strong signs of female gender
bias, particularly in their electronic discourse. They exposed their nurturing side with the
winning number of praises and warm salutations in their emails. They used an extensive
number of qualifiers, suggesting insecurity with their words. Their high number of polite
words supports research on female discourse markers, as well. Romaine says, “People
generally think that women are more polite than men. This makes intuitive sense when
we consider that the onus is on the subordinate person in an encounter to be polite…What
is universal about politeness is acting deferentially to the person perceived as higher in
status or power” (168). During the staff meetings, nine staff women were present yet only
one in three women spoke, and of those, one spoke briefly only once, one asked a single
question at the end of each meeting, and only the third woman showed evidence of
confidence in her oral communication patterns, although she hedged before asking her
question on one occasion.
These numbers suggest many possibilities, one of which includes the notion that
these women still struggle with prevalent issues of socially-inflicted low self-esteem.
Many of them may feel inferior and afraid to speak in public meetings, or they may feel
others can talk freely but they must personally have something significant to contribute
before speaking. Perhaps they feel that while it is perfectly acceptable that women with
titles be allowed to speak, women without titles should remain in the background; explicit
authority is acceptable among women, but implicit authority is non-existent. Again, this
is speculation since the data only shows what the women did not do rather than what they
did do. However, one conclusion that can be drawn from this data is that the influence of
society regarding male superiority and female inferiority coupled with the historical
71

teachings of the Church that places women in subordinate roles, seems to still dominate
these women’s actions. It would appear that the teachings of the Church on gender
equality has not permeated the hearts and minds of all the staff women yet.
The data drawn from the male staff, however, reveal a different mindset. In the
meetings the men were basically quiet, only speaking occasionally toward the end of each
presentation, asking questions for clarification, then exchanging a few lines of dialogue
with the leaders. Six men were present in the meetings and five of the six spoke at some
point, although only two asked questions. True to previous research, the men did not use
markers typically associated with feminine ways of speaking, and they offered humorous
quips far more often than the staff women, both in their oral and electronic discourse.
Also in the electronic discourse data, the men used more casual words and engaged in
more casual conversation than the women, and opened with a direct salutation as often as
with a warm greeting. As expected, the men used polite words about half as often as both
the staff women and the female leaders, which complies with other studies. Overall, more
of their emails were shorter than five sentences, a phenomenon about which previous
studies have been inconclusive. However, contrary to other research, the men in the
communications department added intensifiers and praise, exclamation points and
ellipses or dashes about as often as the other staff women, but still not equal with the
female leaders.
It would seem from this data that the men on staff in the communications
department were not seeking to exercise authority or power in their discourse, either oral
or electronic. They accepted the women’s authority over them in the meetings, refraining
from typical male ploys such as dominating conversations, injecting personal stories of
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prowess, interrupting women, or offering male-interest topics as metaphors. It would
appear the staff men are comfortable in their roles as subordinates under women in a
Christian environment, suggesting that the teachings of the church on subjects other than
men’s rightful authority over women have overridden the historical teachings on
women’s roles.
In the churches represented by the sample discourse community, the historically
hierarchical view of men’s and women’s roles has been the predominant doctrine. In light
of that, two things are particularly encouraging about this research. First of all, the
organization researched seems to be embracing an egalitarian view of men and women
despite the fact its funding comes from many conservative churches that possibly teach
otherwise. (Whether this means the churches are turning a blind eye to the situation, just
glad that someone is doing the work they think is significant, or that the churches view
para-church organizations as separate, autonomous entities, and therefore exempt from
biblical standards, is material for a different study.) Secondly, the female leadership and
the male staff working for this Christian organization are functioning comfortably in their
respective roles, showing signs of coping with a social-order situation that would have
been non-existent a few decades ago. Only one female leader and the female staff in
general showed evidence of gender-bias and related issues of self-deprecation in their
oral and electronic discourses. Whether these people have absorbed the Church’s doctrine
on women’s roles in relation to men, or whether they are students of a culture that, while
seeking to change, still operates on principles of a power order established by men, is not
clear. All that is clear from this study is that the men and two of the women in positions
of leadership in BFA have suggested through their oral and electronic discourse patterns
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that women in positions of authority do not present a social or spiritual problem in that
office.
Having said that, it is important to note that these data, while helpful in what they
reveal, are inconclusive for many reasons. Many factors other than gender can influence
how people communicate. For example, personality types play a big part in public
interaction. Perhaps the careers represented in the communications department (artist,
writer, videographer, etc.) attract people who are less likely to be dominating or powerhungry by nature. Perhaps other church teachings on meekness, humility, considering
others as more important than yourself (Philippians 2:3) and such have influenced people
to be less self-assertive and more community oriented. The fact that all the people studied
were of the same race (Caucasian) also skews the data. And, as mentioned earlier, the
staff people’s relationship to one another and to members of the leadership team, their
number of years working in the department, and their position in BFA could make a
difference in how confident they feel in offering their personal thoughts to a
conversation.
Besides the personal issues that could affect communications styles, this empirical
research is inconclusive for scientific reasons as well. There are no samples of meetings
where senior leadership is not present, so the staff women were not observed in an
environment where they shared an equal level of authority professionally with the male
staff members. Their silence could be a result of authority issues rather than gender
issues, which could only be identified through more varied research. Also, there were not
enough emails to separate them according to men writing to men, men writing to staff
women, men writing to leadership women, etc. A more detailed study of avenues of
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communication may have revealed more conclusive evidence. These factors could have
contributed to, strengthened, or altered the results as noted; the conclusions drawn in this
paper are merely an interpretation of the data collected and presented in this limited
study.
There is little argument that men hold social power over women, and while their
power comes from several sources, language is one tool that has served men well for
maintaining that power. Changing how language is used can be a critical step in breaking
down power structures, allowing men and women to share equally in the benefits of faith,
work and community life. From the data collected in this study it would seem that strong
patterns of gendered-language usage are beginning to erode in some Christian contexts,
giving rise to the hope that change may be happening in a broader realm.

75

APPENDIX A: IRB APPROVAL

76

77

78

79

80

81

82

APPENDIX B: EMAILS

83

84

85

86

87

88

89

90

91

92

93

94

95

96

97

98

99

100

101

102

103

104

105

106

107

108

109

110

111

112

113

114

115

116

117

118

119

120

121

122

123

124

125

126

127

128

129

130

131

132

133

134

135

136

137

138

139

140

141

142

143

144

145

146

147

148

APPENDIX C: TAPE TRANSCRIPTIONS

149

Staff Meeting One
VP: …it’s called professional paper. That’s just the title, I don’t know, whatever
the brand name is…I don’t know, that just strikes me as funny
Staff person: Where do you get professional paper?
VP: It gives you professional status, …
laughter
VP: Anyhow just so you know, we do use professional paper. …
Laughter
VP: And this is my favorite. I have shared it with some of you already but I’ve
finally found the actual ad…you know all these fun little things that come in the
mail…these little fliers. This is from a dentist’s office and it’s the one that says “Teeth,”
in quotes, “should,” underlined, “last a lifetime like arms and legs.”
(laughter)
Overlapping: yes they should… etc.
DM: Sounds like a dentist came up with that ad.
laughing
VP: Anyhow…that’s one of my all-time favorites.
Sean: …it’s teeth instead of bicuspids
VP: Yea, don’t know.
Laughter,
VP: Anyhow…
Sean: I’m so disturbed…
VP: I haven’t found anything to top that one yet. I…I mean…
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Overlapping: Everyone should see it…etc.
VP: Colin, would you open us in prayer?
Male staff person (1): Is that me?
VP: Yes,…
Male staff person (1): Okay. Um…Lord we just thank you for this day and, um…I
pray that you would give everybody uh, in that room and everybody listening in by
phone a….I pray that you would guide the direction of the meeting and the direction of
the conversation, and um..I just pray that, um,,,you’d just /?/ everybody as they try and
set the direction of the department and so forth. Give everybody peace and joy in the
midst of the chaos that we all live in and um, I thank you for this day and I thank you for
your joy and for your peace. In Jesus name, Amen.
VP: Mmm… Thank you. Guess I’m first on the list (something about acronyms)
Um…I’m supposed to do the official VP update. Um…Yea, we had team leadership
meeting this week and (pause) t hen you also heard, um, the announcement yesterday if
you were at Entermission, that we have a,… a new boss, new senior VP, um..and its Russ
XXX. And we’re very pleased about that and I don’t know how many of you um,. even
met Russ or know him well but I’ve known him since I first came into XXX. I remember
running into him in XXX I was working in XXX at the time he was in XXX and they
were on furlough actually at that time and he was working in what’s now stewardship
ministries and…. I just remember …I was really impressed with him. At that time,
um,…he was a really nice guy. Easy to talk to. Um…real down to earth; fun; had a real
good sense of humor; /?/ communications with people
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He was an extra …he used to work in XXX, so if you ever watch “XXX” look in
a couple of the crowd scenes, if you see a guy with a red beard that’s Russ. So that’s kind
of a fun little aside about Russ. I think one of the things that always impressed me most,
he was the director of the XXX branch um…for a number of years, and so we used to
work with him quite frequently with approvals and stuff. He was always my favorite
director to work with. Because he was real easy-going in terms of, he’d say, “Yea, send
me whatever you’d like to print, you know, and I’ll tell if it won’t work. It wasn’t like,
“oh we’ve gotta be careful, we’ve” /?/ go ballistic, you know, all the different directors
are all different on that kind of thing but he was always so …great to work with and
just…and he would just us just real honestly “No you’d better not do that” or “Yea, go
for it or ….here’s , here’s even something else you can use.” Just always really open and
um…you know, willing to work, willing to look for creative solutions and um… he did
an amazing job in XXX branch, um, when he was director there. It was during some very
difficult times which XXX always seems to be in but, um.. /?/ I think he oversaw the ___I’m not sure but um,…anyhow, good guy ..um…so I think we can look forward to
working with him.
Another piece of the change is the fact that now it’s communications,
mobilization, personnel are all under one senior VP and ironically that’s how it was
about…3, 4 years ago um…,when we had what we called core programs under RuthAnn
XXX Um…moibilization and uh, personnel are pleased about that because they had been
trying to do everything more together and then got separated again and so this is pulling
that back together and uh…stewardship ministries will be under Chuck XXX at this point
so that’s kind of a new thing for them there; not quite sure how that works but they’re
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still kind of up in the air about a lot of things ‘cause they don’t really have a VP because
Paul is over that department now .. in some sense he’s not really vice president; he’s
there just to help them, um, reorganize and figure out how to triple,.. triple funding. So
um.. right now the senior leadership team meetings are a little… weird because there isn’t
anybody there to really represent stewardship ministries but I’m sure Chuck will pick up
that piece and keep working toward and looking for what long term solutions might be
and um…Chuck XXX um, was in the senior leadership team meetings for the first time.
He’s the new vice president of mobilization so he’s just getting on board. And uh, you
could be praying for him. I think he’s in kind of a… awkward situation because he was
very much recruited by Dave. And so to come in and, you know, basically, the day you
appear,

Break in tape

VP: ….facility, um…the housing in the last couple months has been at 93%
occupancy so.. a good hotel occupancy rate is at like 70 some percent, so they’re you
know, very full and looking to the future. Now we already have six training camps a year
and they could really use just a lodge type facility, they don’t need full apartments and
they’re having to turn away people that need apartments, you know, for the, like, a year
to live here or you know, just a little longer term than what you’d need a lodge for so
they’re going to look in to that seriously, um… also looking at various kinds of other
training possibly coming here at some point so, those are kinds of just general updates.
Um…didn’t know, I .. if you have any questions in terms of the transition of the new
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senior vice president or just wanted to make sure there was time for anybody who had
questions. Probably not a whole lot of questions /?/ um…
VP: I had my first meeting with Russ today and then the…our leadership team
will be meeting with him and then, of course, before too long we’ll get him down here
but he’s a…it was a..a quick decision in the end so he just accepted the position at the end
of last week so the whole /?/ you can be praying for that whole area of personnel,
um…he’s been director of …basically director of personnel even though Sue’s over the
whole big thing so, uh…that’s a big shift and they’ve got to figure out how they’re going
to pick up the slack in all that, so, uh, we want to give him lots of grace and time to get
his feet on the ground to like, you know, see what this is going to look like um, he comes
with lots of experience and knows the organization well so that’s not a problem but just
in terms of figuring out what to do in handing things off in personnel, who he’s going to
hand them off to, Sue XXX has agreed to stay on, um.. longer, she was originally meant
to be leaving in May and she’s agreed to stay on longer and that’s going to give some
really good continuity in transition there, so that’s all good news, um..but anyhow, we’ll
get Russ down here to, you know, get everybody introduced and get oriented to the dept
and you guys all oriented to him so keep working on that.
Um…the other piece I was supposed to update you on is “why am I still here?”
No, um…
Originally, uh, you know, uh, Dave had asked for a short turn-around date once I
had said I was interested in resigning and um.. a lot of things have changed in the
meantime and so I was asked to stay on and so I’ll be here all this month, I’m still trying
to wrap things up, and then, just at the last minute, what Monday?
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DM: Mmmhmmm
VP: Monday, I guess it was, Craig XXX pokes his head back in after we’d been
having meetings and … “could you at least stay through June to work on strategy?” okay,
um…I don’t even know what strategy means.. if it’s, you know, working more on, um
trying to get the departments reintegrated again since they’ve kind of drifted apart or,
uh..we still need to work through the stuff with prayer ministries and um..I do want to be
a help however possible with that. I know Bob’s already asked me to be on a task force
that would /?/ prayer ministries things, so, um.. but I do plan on handing off basic
department responsibilities by the end of this month and then after that I’ll just be doing
whatever people need me to do. Um…kind of on call.
And…we haven’t decided what we’re doing next…

The VP talked uninterrupted for five minutes about her personal and family plans,
asked for questions or comments and received none.

VP: Okay, then, next topic.
PL: Next topic, here we go.
The PL talked uninterrupted for six minutes about a DVD project.
PL: We’re not at a point where we’re gonna have the,,,the okay to send the DVD
out to 240,000 people but, there’ll be a wider distribution than that. We’re looking at
ways we can serve members and still do some of the surveys things and whatever, so,
those are…good news and then, the great thing is, in terms of where we all are, we’re
ready to hit full gear into all the preparation for XXX and going on that and pulling the
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stuff together from Craig and Jon’s trip so we’re not really sitting in a do-nothing zone.
We’ve got a map to work on and the XXX trip. /?/
PL: Okay?
Male staff person (2): Is there a purpose for the map yet? ( quiet talking )
PL: (overlapping) so that I can find things.
VP: The map is, at least the way we envision it, is almost like a mini annual report
in that it gives people a real easy picture of here’s the areas of need in the world, here’s
maybe a little synopsis of each of the areas, you know, what’s going on there, some key
strategy, nice story, changed-life type of thing and then some fun facts, stats, that kind of
thing, um..and possibly with a transportation emphasis, too, um…that would talk about
some of the XXX stuff in terms of what we said, 80% ?
DM: Yeah, (overlapping)
VP: of the needs in PNG, which is one of the highest need areas of the world,
80% need a helicopter. So just that is, you know, just really interesting and also, you
know, get more people interested in giving toward helicopters. So there is some fun stuff
that, that will be appropriate to that format, a map format.
Male staff person (2): I’m kind of more interested in /?/ how are we intending to
be /?/ passive or passing it on
VP: (interrupting) No it would have,
Male staff person (2): or /?/
VP: at least as we talked about this before and we can talk about it again, it would
have a survey element, as well, plus, always an opportunities for involvement, funding,
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praying, um…probably more options, we’ve talked about Foundation maybe having a
blurb on there, uh…(pause)
DM: it’s still in process
VP: yeah, it…
PL: But it still falls within the pass it on mentality of here’s a piece that you may
keep it but you may also decide “I’m going to pass this on to somebody I know who
teaches a Sunday school class or a Christian teacher or somebody I know that
homeschools cause that’s a, gonna be a great resource or it’s a …” (pause)
VP: We talked about running extra too, so that people …you know, cause some
people may not want to give theirs up but they’d love to have one, you know, for their
Sunday school class, too, so the idea is that people could purchase reasonably additional
copies.
PL: Part of any of these pass it on pieces also have with them…it’s been a long
time that we’ve had the…the strategy that anything we print points to something on the
web, but you still have to train people to think to do that and we’ve talked all along that
would be content, whether it would be stories or activities that would go along with the
map piece that would never fit on the map piece but could be downloadable pdfs; so it’s
again, it’s training people that you’re going to get this print thing and then there’s support
materials that will make it usable to you available on the web, go there, use that.
DM: Something that we’re going to need to think about if we produce the map
thing this summer is, are we gonna have to, are we going to pull some of the content that
we have on the DVD piece for introducing the concept of advocacy…and I’m an
advocate, and,, you know…
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VP: mmmhmm, yeah. That would be..
(Overlapping talk)
Male staff person (2): So we’re not just going to send them a map and don’t have
any content…
VP: (interrupting, overlapping) No, no we’re going to have all the same kind of
stuff the other piece had to introduce the advocacy piece.
PL: We even want, if you get…so… the marketing mind gets going too much, but
we even talked about creating some symbols that represented some of our hottest
products, whatever… they, the DVD, the XXX book, whatever it was, and having things
marked on the map. So having all the XXX language groups marked on the map cause
that happens in the book we should be able to do it here, and then have a little symbol
that says, “if you have the XXX book here’s that connection, or if you don’t, you can
order it now, call, an operator is waiting to talk to you.”
Laughter
PL: Um..And if, and if..by the time the map is produced, if we knew what kinds
things were going to be on the DVD released in the fall, there could even be some things
of, coming soon, you know, there is…there is a video piece about that so go on the web
and watch this video clip.
Male staff person (2): sort of like the catalogue in map form.
VP, PL and DM overlapping: it could have, it could have elements of that, yeah.
Female staff person: Since this is pass it along like, and that wasn’t received as
intended, um…is it possible to present it to the SLT for further discussion as to
components that would serve them so that way …
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VP: (interrupting) There hasn’t been any um..problem with the idea of advocacy.
That hasn’t been a problem and, yeah, of course the elements in it with the mobilization
part would be talked about with mobilization, just like always, um…yeah, I mean, the
stakeholders are always involved in the production of any piece.
PL: Okay, let’s send this down,
Male staff person (2): Wait I have one more question…regarding /?/ Uh…the
print version thing of pass it on…DVD, is that all /?/
DM: yes, yes.
Male staff person (2): So if they’re not going to send out a DVD to everybody,
what’s the status of that?
DM: We don’t know.
PL: (overlapping)…a print piece still goes to everybody, or maybe the two print
pieces, one that goes to the members with their copy and another version that would go to
whatever of their partners that they wanted the DVD sent to.
Female staff person (2): Can I ask a question? Um…I may have missed the
information but um…is something going this spring to people to /?/?
PL: There is a letter going in ..hopefully by the end of this
month…um…stewardship ministries were doing a design on it,…
Female staff person (2): Stewardship ministries …to the constituency?
VP: Yeah. Yes. That was the alternate plan that had been arrived not by us, but
elsewhere.
Male staff person (3): I’ve got a question. Um…I’m not sure if this is the best
time, but um…the map piece that’s going out, and I’m not even sure how that would
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work logistically, but um… I wonder if there is a way to send a ..uh..like have..two or
three different pieces, and you send one piece that goes to people and another piece that
goes to churches where they have to get together to make a total piece.
DM: That’s a possibility. Yeah, that’s a good idea.
VP: Yeah, mmhmm.
Male staff person (3): so…so that would actually encourage people to have to do
something…I originally thought about it, too, with neighbors ../?/ but with churches its
easier.
VP: Uh huh. Those are the kinds of things that will be more possible even as the
data base stuff gets going. Right now it’s really hard for us to figure out who’s connected
and all that but in the future that’ll be more possible.
Male staff person (4): I have a question, too. Um…I know there was a letter /?/
DM: (overlapping) It didn’t go out. That’s the letter that…
Male staff person (4): So people are…/?/ How are they going to…
DM: (overlapping) That’s a very good question.
Male staff person (4): I feel for bad for people who are /?/ XXX, XXX, XXX, no
not XXX …okay, XXX….
DM: Uh…it was supposed to drop Monday.
Male staff person (4): Okay.
DM: So, um…the people who were notified, it was, there’s probably quite a few
of them the members, US members that know about it and there’s probably 50 some odd
XXX and XXX administrations that were told about it.
Male staff person (4): Okay.
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VP: And there was supposed to have been last month an email that went to the
whole membersh… US membership worldwide, telling them, “hey this is coming and
this is why we quit doing …um.” The whole advocacy strategy here, exploring,
um…there’s supposed to be a whole email that we were going to put together on that and
um…also promoting the DVD and everything, and of course that didn’t happen, so…the
member ship .. /?/
Overlapping talk
Male staff person (4): So…I guess…
Female staff person (2): Is there an alternative to that?
VP: Yes, actually, um… I’m supposed to be working on something that Bob will
then send out.
Female staff person (2): so then an explanation…who we are and where we’re
going..
Overlapping talk
PL: The good news is, when it all seems really messy and funky to us because
we’re living in the middle of it, it is not gonna….when you change from one thing to
another and something and then this and there is a delay of a few months and world
is…and yeah, that happens everywhere. You know,
DM: And in terms of the constituency, um… we didn’t tell the constituency what
the pieces were that they would be receiving …
Male staff person (2): so the only thing they have had so far is the last
[magazine]?
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DM: And in there it said expect some different kinds of media, and it said we
were including a DVD,
Female staff person (2): (overlapping) …it’s been for members…
Overlapping talk
VP: And remember, (overlapping talk) all…, all the donors, if they give every
month get XXX, so it’s not like people haven’t had any contact, and the donors are the
ones that are going to most notice, like, whatever happened to XXX? So they continue to
get regular, you know, frequent mailings, there’s 60,000 people almost, who get XXX so
there is something going on. It’s not as much as we wish it was but…
More overlapping talk and brief discussion.
VP: We’re always concerned that we haven’t had enough contact with
constituency,…
Male staff person (4): (overlapping) Right, right.
VP: ..but at least that’s getting out there.
DM: And what’s going out now, end of April, is um… a funding letter.
VP: (interrupting) But…a funding letter plus it encourages people to sign up for
XXX, I guess. The other thing which is good and bad news is, you know, I…I’m always
concerned about, we do get questions about, and I’ve been answering questions, and you
probably have, too, about…from members about what’s going on and all that, but I found
it interesting there’s still people wanting to know what…what the deal was changing
from XXX to XXX, and of course we did a lot of publicity about that and let everybody
know the whole strategy about that, and so even when you do it all, even when we
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campaigned and everything, people are still, you know…(laugh)…that doesn’t make it
better but at least, you know….there you have it.
Male staff person (2): /?/
VP: Yes, …(overlapping)
Male staff person (2): …and XXX’s logo everywhere…
VP: …and I mean, XXX membership is everywhere out there and all they need
to do is miss one email and they’re, you know, years behind on these things and so… It’s
hard to keep up.
DM: Okay, microphone is on….um…just a quick update on what’s going on with
the web. I’ve talked with some of you at different points just to talk about kind of where
the state of the nation is, but … get everybody on the same page. Um…Tom has been
working with Scott from XXX on plans for the back end technology for the web site and
that’s where the majority of our efforts have been concentrated, uh, in the last several
months. So it’s not that we’ve forgotten about the web, it’s just there’s a part of it that’s
being worked on that we’re not really all that involved with. We want to see it happen,
we want it to be done right, but um…Tom and Scott are talking with people in IT and
other people, sales people from ven…or from different software vendors and all kinds of
stuff. Um..and so, to give you kind of a broad update on that, not all the details, but just a
broad update on that, we want the website to be connected with a content management
system which will give us kind of a data base of what any stories or prayer requests or
um…probably a connection with photos and…um…and we can schedule a date, then, for
when those things would be posted on the web. So it’s a place for us to put all of the
stuff, and then we just schedule it and that means we don’t have to do a new page design
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every time we want to update content on the web site. We just put it in as we are able,
and we schedule a date and we don’t have to do anything else. And that’s fantastic.
Um….uh….
PL: Can we get somebody to do that, like, for my house to change the sheets?
Laughter
DM: (laughing) Just schedule a date and somebody comes in and does it. Yeah,
exactly, you make the plan ….this is how you change the bed sheets, this is the one
you’re going to put on and here’s the date…and that’s kind of how that works.
And, um…we’re also wanting to connect the web site with XXX, that’s the
new…um…new…what constituency data base? Is that what we’re calling it?
Male staff person (5): Contact management.
DM: Contact management system. Okay.
Male staff person (5): We’ll also be receiving little piece of /?/.
VP: Otherwise known as CMS, (overlapping)
DM: uh…
VP: another new acronym.
Overlapping talk
DM: So um…there’s some cool stuff about that. Um…a connection to XXX will
give the ability to have, uh…special web pages for particular constituents that are in
XXX. And um…we would like to have a portion of our website that’s available generally
to anyone coming to look for information but also an opportunity for people to sign up to
log in to get more specific information. It may, …It may, uh, give us an opportunity to
release more sensitive data on the web site to approved users, um…we’ll need to work
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that through with the fields to figure out how that will work, but if it’s behind a…a, you
know, user name and password, we’ll have a lot more opportunity perhaps to do some
things like that. Um…we’ll uh, by allowing for that, um, the system should know if
somebody is a giver and what projects they’re giving to, it should know if they’re a
potential recruit and who their recruiter is, and we could do surveys asking them more
information about themselves that would go back into XXX and we’d find out more data
about who they are, the kinds of things they like, there’d be like this conversation
between us and the people we’re talking to which is fantastic. Um..It also, I mean, for
…for donors, they could see progress on different projects that they’re giving their
money towards, um…so it really has a lot of potential. We could also…we talked about
when you log in as a user into our web site you can design your own home page in XXX
just meaning that actually you could probably even pick how the web site’s going to look
to you. Pick your style. Um…and we could do that through cascading style sheets, and
that’s like a set of design pages that are applied to different,.,..different uh, sets of data
and we could set that up so there are certain sets that people can just choose and they can
look at the whole website with a gigantic font or they can look at the whole web site in
skateboarder view, or, I don’t know.
Laughter.
VP: /?/
DM: Yeah, whatever we design. Um… uh, but it really allows the user to be more
involved in their experience and that is fantastic. They could say, you know, I wanna, I
want on my home page to see anything about Africa, and so the news things that come on

165

their front page will be about Africa, or maybe the giving projects will be about Africa.
So that’s where things are at now.
Male staff person (5): They could also see their self what mailing lists they’re
signed up for, and they could also the see receipts that would be /?/
DM: Yep.
Male staff person (5): /?/
DM: Which is, all of that is …great. So that’s what we’re moving towards. And
we are working on scheduling a meeting with XXX but we’re…we had talked about
doing it in a couple weeks here…and we just need to be careful not to over inundate
people with the XXX trip coming up. Anyway, we’ll,…we may schedule that in the next
couple weeks or we may do that a little bit later, but the point of that meeting will be to
talk about where, where are we now, and then to start talking about voice for the web,
and just like it was for the design team, um…the editorial team will create the voice
under the coaching guidance of XXX and that’s the same thing that was done for the new
look, that, that we were working on. It was the designer who did it, um…with some help
from the XXX. team. So that’s kind of /?/ We’ll probably, af…after that, go through a
period of just gathering that can go into whatever databases are created so just gathering
stories. Some of that is stuff that we can be thinking about and doing now. When people
have down time, just think about what kinds of, do we have any, like, timeless stories that
we can kind of update and put in a folder on commdisk so that they would be made
ready and available when, when uh,,, the web data bases are up. Are there any video clips
we can put in a web-ready format?
VP: /?/
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DM: I’ll give you the microphone.
VP: Are you still awake, Colin?
Male Staff person (1): Colin: Very much awake, thank you.
VP: Have you got your coffee?
Male staff person (1): Yes, I do.
VP: I thought so.
Male staff person (1): No pixie yet, though.
VP: ah..she must be sleeping in on her birthday or something. Actually, it’s , you
know, pretty early. Is this on?
VP: Okay, um….mission statement discussion. We’re going to keep it short this
morning.
(The VP spoke for eight minutes, explaining the new mission statement; DM and
PL interjected a few jokes but no one else spoke during this discussion.)

End of tape.
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Staff Meeting Two
Ruth: I wouldn’t mind so much if I didn’t think it was being recorded.
Kathie: Dawn has left us?
Sean: Dawn has left the building.
Susan: Uh huh. …to Paris, that’s utterly exciting. that’s good.
Sean: I don’t know.
Brian: So what is it about France that makes people want to go to our enemy’s
camp?
Sean: Exactly!
Susan: I don’t know, I mean Paris is nice but if I could go anywhere, I would go
Sean: Spain.
Susan: To Province, back to Province,
Kathie: Where?
Susan: To the hills of Province. We happened to be there, we just drove through,
you know, and we just happened to be there all the lavender fields were in bloom and all
the sunflower fields were in bloom, There’s these beautiful hills, and it looks like
California /?/ when you go there, um, there’s these beautiful rolling hills in the soft, gold
light, and these beautiful old stucco houses that just have an orangey, goldy,
Ruth: We have stucco,
Overlapping talk.
Female staff person: And the angel is saying,…
Kathie: And it’s June in southern England,
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Susan: And there’s towns with a fountain in the middle and a pastry shop on each
corner,
Sean: Sheesh, me and my big mouth,
Kathie: And then Judy could tell us about ten more places,
Female staff person: Where is that?
Susan: Province. We just drove through. We did stop for pastry.
Female staff person: So, in Paris,…
Overlapping talk.
Susan: Actually, everybody we met was wonderful, they were friendly, they were
dying to speak English with them, a lot of them were studying English so it wasn’t that
thing you always hear about, “oh they don’t talk to you if you can’t speak French,
whatever.” I mean, everywhere we went, the store clerks…I mean everybody.
Sean: Was Tom carrying around flutes?
(Laughter)
Susan: /?/
Sean: Now it’s all clear.
Susan: The people were just lovely, so..
Female staff person: Now it’s about time. /?/…
Susan: Kate loved Italy. Okay, let’s all go to Europe.
Overlapping talk.
Susan: Okay, ahem…back…we had called this meeting to order, then we all went
to Europe.
Ruth: We were never in order.
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Susan: I think…Well, no, not really in real order. Um…Ruth, you’re up.
Ruth: (high, bright tone) Hi!!! Good morning (laughter). Next week we’re going
to…we’re going somewhere together…down to P--.
Susan: Not Europe.
Laughter.
Ruth: Okay, it’s only a couple miles away and you have to drive yourself..
Kathie: (overlapping) It’s across the pond but a small one.
Ruth: But you know, it’s good. Um, the conference next week, I,.. I think we’re
going to actually have fun there, I hope...we’ve been trying…
Woohoo!
Ruth: We’ve been trying really hard to make it so people could have fun when
they go there and I figure you get 150 people together that all do communications roles,
from 33 different mission organizations around the world, yes, you heard it right, there
will be people there from Norway and …
Male staff person: Europe.
Susan: Mmmm.
Ruth: One other European country …
(Laughter.)
Ruth: Someplace but anyway, um,…
Heather: Next year we’re hosting it in their country, right?
Ruth: We’re…We’d like to figure out how to do that. The vast majority of the
people who will be there, probably 80% of the people attending, are central Floridians
and so you know lots of us from XXX and the many XXX organizations, and XXX and
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XXX as well as other organizations around, but not exclusively us. Wanted to give you
some ideas of what you can look forward to, I don’t know how much you’ve perused the
website, some of you look at those things, some of you are still going, “What? We’re
going where?” but here’s our plan for next week. This office will be closed, not the whole
office, the communications department, will be closed on Thursday of next week and
then we will begin the conference Thursday evening and be in the conference Thursday
night all day Friday and Saturday until lunch time, um, 11:30 is the official end time for
that. And so, by not working Thursday day you actually better…better than make up for
the time that you’ll be at the conference, to make things all nice and even and happy so
that we’re not you know, just abusive, cracking our whip, and making you do bad thi…
Sean: Bad!
Ruth: Yeah. Anyway, Let me tell you a little bit about what the conference is
going to look like and encourage you on a few things. Uh, Thursday evening we’re
gathering together basically for three things. Uh, one of them is a time of worship. The
worship band that will be leading us is…it’s one of the guys on our committee who
works at XXX, but he’s on one of the worship teams at the XXX Church and so he’s
pulled together a group that actually does this together and so they’re going to do
that…and we’ve talked about the …there should be a nice variety of hymns and praise
songs, and soft and fast and slow and wild and I don’t know, but it,,it should have a good
variety that will… for any of you that speak musical languages, it should hit most of the
languages you speak, is kind of how that goes. But there will be a time of worship
together, uh, we have keynote speaker, her name is Alice XXX, she is local; works… has
worked for a number of different org in this central Florida area, I’ve had a..enough
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conversations on the phone that I can tell you that she is one of she, we are gonna enjoy
hearing from her. Her expertise is in audience participation which when I tell you that she
works for XXX right now training people, you’ll get some idea of the kinds of things she
does. But she also does training for CEOs and corporate leaders, and managers and others
in the business world, of how do you involve people in the thing that you’re doing, how
do you bring people along, and those things. She knows her audience and knows that part
of what we do part of our role as communicators is involving our…the, the constituency
in the thing that we’re doing and so she will be addressing some of those same principles.
I have heard from her that she does a rather interactive program and she has, you said, are
people at this conference going to be okay if I ask them to actually do things, and I told
her that with the exception of a few who will hide under the table as soon as she mentions
that, and she goes, “No, no, no! Volunteers.” I go, “yeah, you’ll get volunteers,”..
(Laughter.)
Heather: ahhhh,
Ruth: A few of you can breathe easily. Um..And then that evening what follows is
we’ve got an hour set aside for a reception mostly to give us a chance to talk to each
other and to meet people uh, and, and cheesecake will be involved and so I don’t know
how much better ..uh, I’ve heard, we asked the question of the people providing the food,
who’s doing the coffee, you know, is it Kirkland cause if it is I can’t come to the
conference uh, and they assured me that they are serving only Barney’s coffee..
Yes…
Ruth: And so…uh, they even gave us a flavor list at one time and I went, I think
I’ll be okay, I think…I just really do….Friday morning uh, when you arrive, we will
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meet together again for a large group session time of worship together, and then the
keynote speaker Friday morning is Steve XXX from XXX, and if you’ve ever heard
Steve, …we invited him…we knew we would like at least one of the key note speakers to
have a …they’re all believers , they will all have a spiritual emphasis but we wanted
somebody to be a pastor in their spiritual emphasis., you know, there’s, there’s
differences between “I’m a practitioner and I love the Lord and I can show you how it
fits” and this is a person who is a preacher but we also were looking for someone who we
saw as a great example of a good communicator, who tells the story of what God is doing
in the world in a way that would demonstrate that to us and uh, so Steve will be there in
the morning, and then, uh, from mid morning through later in the afternoon, there will be
a set of three workshops… sets and during any one hour you’ll have a choice between
four different workshops. Um…I’m going to come back to the workshops to give you an
idea of what those are so you can start thinking ahead. Um…we may tap a few of you on
the shoulder and push you in a direction and..and that, …you’ll, you’ll understand what,
what that’s all about, I think, in a little bit. We’re not gonna like, “if you don’t attend this
workshop I’m going to smack yo…” No just, there’s a few that I’ll push you toward.
Um…In the midst of all of that, you know, the important things for some of us to
know is there’s the key note session and then a 30 minute break for snack, and then
there’s a workshop and then an hour and a half for lunch, and then there’s a workshop
and then there’s a 30 minute break for snack and then there’s a workshop and then there’s
an hour and a half for supper. So there’s a lot of time built into this for us to get to know
people, and…you know, not to network purely in the sense of “let me find all the
business contacts I can make,” um..but to talk to people from other organizations and find
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out how they do things. There’ll be an exhibition hall with a few different companies,
they’re going to bring their stuff, XXX is going to be there with some of their materials,
but there’ll also be an exchange table for any media pieces that the different organizations
are bringing or sending ahead so you can look and see what other people are doing, um…
Kathie: Like display? Like in our window?
Ruth: Um..not so much that , I mean, there’s some who are sending…
Overlapping talk. (Kathie and Ruth both talking)
Ruth: There will be a couple examples of things where some groups bring, here’s
a hundred copies of our magazine, if you want one, take it; or here’s a hundred copies of
one of our favorite brochures, take what you want to use them, like that.
Sean: Or you go, here’s a copy of our favorite brochure. Could you print it for us?
Laughter
Heather: Yes!
Overlapping talk.
Brian: Were you going to describe the venue and the layout?
Ruth: Yep, yep, we’ll get to what that’s going to look like. And then uh, I
don’t,..I.. I, uh,…somewhere in here I have a list of what’s in all the meals in the sacks
but trust me I grinned the whole time they were leading…There’s a guy down at XXX
that, basically to prove to the steering committee that we could trust that he could really
handle the whole thing he just invited us to lunch one day and did this whole lunch thing.
We just sat there going, “you, you can do this for a hundred and fifty peep…, you’re in,
you’re the man, you..whatever you want to do.” So the food will be good and that always
makes us happy. …’cause I know us.
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Ruth talked four more minutes uninterrupted, then asked for questions.

Susan: There is something planned for thanking the volunteers that helped…
Ruth: (overlapping) that are helping?
Susan: umhum.
Male: The left over cheesecake.
Ruth: Right, left over cheesecake.
Heather: That’s generous of...
Kathie: The left-over Barney’s coffee.
Ruth: Here’s a little tea bag we used. Maybe you can use that…
Laughter. Overlapping talk.
Ruth: Yes m’am.
Aileen: On the website they were saying something about parking and it’s going
to be packed . Do we need to meet or try to plan to meet like at Publix and car pool
together….
Ruth: Anybody who can do a car pool thing, if that’s something that’s not way
inconvenient for you, uh, it would be helpful. Uh, It’s Florida so we can park on
everything, but they’re in the process of a construction project down there …
Laughter
Ruth: You can park everywhere here except a sink hole.
Male: Really.
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Ruth: But it’s going to be tight. The entire staff of XXX is parking somewhere
else and shuttling themselves over to the property so that we can have all their parking
spaces. Um…But, but any of that is going to help. If all 150 who attend bring a vehicle
uh, we’ll be in trouble. That’ll be fun.
Sean: The KOA will be full…
Ruth: The KOA will be full. We’ll be parking in the lake, on the dock, in the
boats,
Laughter – In the boats…
Kathie: I’m going to park my car in a canoe.
Ruth: Yes.
Two canoes out, roll the car out onto it..
Kathie: We’ll have a quiet floating day.
Ruth talks uninterrupted again for 12 minutes.
Susan: Will the sessions be…will any of the sessions be taped?
(man talking in the background)
Ruth: They all, they all…all the sessions will be recorded in MP3, CDs with
MP3s of all of the sessions will be available for a…I mean, I think we’re talking like 15
bucks for the whole set for anybody that wants it. So…
Brian: except the SAC, the SAC will not be…
Ruth: Yes, SAC entertainment…that’s not…it would be illegal for us to do that.
But key notes and everything will be on tape.
Ruth: Hm?
Sean: Could you give us an expected quantity of attenders for our thing?
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Ruth: Uh, there are 150 people attending the whole thing. Um..
Sean: I didn’t…
Heather: They’re all coming to your thi…
Ruth: They’re all coming to yours. It won’t be an even split. We counted…as we
looked at things…you know how big that room is so you’re not going to have more than
about 40,
Sean: That’s in which one?
Ruth: You’re in the room that…where we had our morning department retreats,
that has all the ….stuff.
Sean: Not the screened-in porch. The one that’s…
Ruth: Right.
Jewel: and That’s Saturday.
Ruth: That’s Friday.
Jewel: oh, that’s Friday.
Ruth: Ok? Wanna know other stuff, come ask. If you don’t want anything,
just,,,when I wander around and start telling you about it, just nod and smile and keep
moving.
Judy: I just want to know… you don’t have a maximum sign-up or anything like
that each…each presentation….
Ruth (overlap): Each of the presentations it will just max out when there’s no
more room and if you just want to stand for an hour and fifteen minutes, you know,
we’re, we’re not worried. We did max out on the number of people. We thought we could
only take a hundred and fifty at the conference, we were aiming at a hundred. We’d have
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to cap out it at a hundred and fifty based on the things we’d rented like the tent and the
chairs and the tables and the portapotty, yes I said portapotty…they’re maximum
capacity portapotties,
Laughter. Overlapping talk.
Ruth: We had to close registration about two weeks ago when we had 150,
so…we’ve got people on the waiting list wishing they could come.
Sean: So sorry, next year…
Ruth: So sorry…that does not mean you can scalp your…that is not a good way to
raise money for the Bibleless…
Laughter
Susan: Okay, sounds exciting.
Kim: I have one question. Um, if there are any emergencies, is there a back-up
plan or any sort of way that we can connect with people back here at the office if there is
something wrong?
Ruth: Like they need us or we need them?
Kim: Yeah.
Ruth: Like, I have a cell phone and Heather has a cell phone and…
Kim: Okay.
Brian: …uh, your,…your player on your computer, will play your, not your CD
player.
Sean: /?/
Brian: Some will, but there’s going to be other materials on there. There’s more
CD Roms than there are… just play it with a CD.
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Susan: Okay, let’s go over a couple quick things. One, I just wanted to let you
know, I just found out this morning but, um. XXX who is the XXX Asia Area Director, is
going to be here the week after next and will probably be spending about an hour in our
dept and probably …I’m, I’m going to email him and see what he’d like to do, who he’d
like to talk to and all that, but probably at least a half hour of that we’ll try to get time,
you know, time for all of you to hear something from him, so, just a head’s up on that. I
think that’s going to beee….uh, Wednesday afternoon week after next.
Ruth: And, and he will be featured in Entermission.
Yeah.
Ruth: We want to hear him.
Aileen: He’s a neat guy.
Susan: uh hmmm. And, um..one of the things that, you know, we’ve been looking
at is how to build a communications hub possibly in Asia area so I don’t know if he’s
going to have input on that or if that’s going to be part of our dialogue or what, but
anyhow, um, we do have an interest in that and so that, you know, and a little something
other than just the usual, you know, directors come through and we listen to them, that
kind of thing…there may be something related to that as well. Um…
Kathie: Are you saying he might be recruiting?
Susan: Pardon?
Kathie: Did you, Are you suggesting he might be recruiting?
Susan: No, because the idea is we want Asians to be doing it..laugh..in Asia.
Unless you guys are fluent in Chinese or , you know, anything like that, but.. Not that
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they couldn’t use some people to, you know, go help with something short term, that
might be a possibility…
Overlapping talk.
Susan: The Asian hub is for Asian countries so…(pause)
Sean: I had a…I was searching for a Chinese poster…
(Laughter.)
Susan: They’re already getting Dawn XXX over there so
Overlapping talk.
Susan: Um…the other thing I just wanted to mention, um.. Heather and Ruth and
I /?/ had our big meeting with Bob yesterday and um…just, we weren’t quite sure, we
made a whole list of things that we said that, you know, we hoped to talk about including,
you know, how to move forward from here, the DVD project, the, you know, what needs
to happen differently in the future and,….ended up most of the discussion was about the
process that we’ve been through leading up to where we are now and um..it went very
well, and um.. he, he, one thing he appreci.., he wanted to let us and you know he
appreciated your discretion in how you talked about things and um.. .not, you know…
anyhow, just that he appreciates everybody being careful in how you talk about
things.and um… Hope that continues and we said it would. And also just looking
at,um… he said what he had wanted more than anything /?/ in that situation…so we don’t
have answers yet in terms of the DVD, but um… we’re getting, you know, a further
message from him than what we’ve gotten in the past, um…so, anyhow, it’s a…basically
just wanted to let you know that, um… you can have confidence in Bob as our leader and
also that he has, he values this department greatly, um.. and values each of you and wants
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to see things move forward in a good way. Um… and wants to see…/?/ so, anyhow, I’m
still working on details of, you know, .. the meetings wasn’t so much about the project in
particular but anyhow, just so that you know that we’re encouraged and I want you to be
encouraged and um..Bob’s been listening very well and a lot, a lot /?/ so.. anyhow, he’s
going into board meetings so we even appreciated him even spending the hour with us
yesterday. That was a good deal. Um.. and he said this is important and he wanted to do
it, so um… but, in light of the fact that I mean, he is always busy …/?/…he’s concerned
and um…wants...wants to restore trust, wants to, you know, keep things moving forward
and um…also is very um still very focused on um.. wanting our three departments to be
integrated, you know which is something that we haven’t you know been able to see
clearly yet, um..in terms of all that might shape up, /?/ we had some questions about that
too, because that was part of what was supposed to be happening and... We realize that
some things just take more time, and other things are just still in change but still we’ve
had some concerns about that but it was good to hear him say yeah, that’s …that’s what
he wants to see happen. That was encouraging for all of us because that is what we
wanted from the beginning /?/ work well together so…. Anyhow, just that note of
encouragement and we’ll keep you posted. Also, just, you know, I have,
Kathie: Can I ask one question on that topic? You sound like you didn’t finish
conversation…
Susan: no
Kathie: In other words you…you’re anticipating at least another meeting
Susan: (overlapping) Right.
Kathie: …more meetings…
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Susan: Well he said he’d get back to us in a couple days. Obviously he’s got a lot
of thing he needs to be thinking about right now; he’ll get back in a couple days. And as I
said, stuff is just happening at several different levels about several different kinds of
things, one is the DVD project in particular um..others are
Kathie: (overlap) so basically it wasn’t a meeting of resolutions but there will
be…
Susan: (overlapping) Yeah.
Kathie: …on the way toward…
Susan: Yeah, he’s very eager when he talks, so…it’s good. Anyhow, as you know
I keep various messages and pieces of paper posted on my door post um.. and I thought
of this one and ?/ and just wanted to share this one again. It’s II Corinthians 6: 1-13.
Susan reads the Bible verses out loud.
Susan: Anyhow, just some encouraging words and that’s it unless somebody has
something else? Nothing?
Ruth: Go.
Susan: Thank you.
Kim: The end.
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Lunchroom Conversation
Ruth: Survivor is in Gukawaga
Sean: Ignore the tape there.
Tom: …because if I put my food in there I can just digitize it…actually Coreen
just wants a copy of it.
Sean: /?/ So do you have a way to digitize tapes.
Tom: Someday.
(laugh)
Ruth: They just drop them all off on the island with nothing, no /?/, no
instructions, no nothing. They just drop them off on the island,… and leave them there.
Aileen: Wait, that’s this season?
Female: But …that’s the new one.
Tom: They have to keep camera people around there or we won’t know what
happens...
Ruth: There’s camera but I mean, it’s not like they say, “Here’s your stuff and
here’s the plan and you’re all on teams and…it’s just they just drop them off …
Tom: Do they let them carry what’s in their pocket or something, or do they strip
them of everything in their pockets?
Ruth: They haven’t shown…they haven’t shown that. They don’t show that. What
they’re promoting is that before the first episode is over three people go home.
Aileen: Hm.
Tom: Because they can’t handle it.
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Ruth: They don’t say if they get kicked off or if they just go, “I can’t deal with
this, if there’s no structure, no rules, no nothing. If we’re just dumped here on this island,
I’m not playing.” It’s like Ah..Haaaa…finally …survivor is survivor. And not, “let’s play
psychological games.”
Tom: Maybe they’ll start to actually care about, I mean, /?/ have some knowledge
about…blesh
Sean: Now it’s a Sociology …(laugh) game….
Tom: And now because they’ve had so much given to them it’s been a Popularity
contest.
Several: Yea. ///////blesh
Tom: Now it becomes, ,,,you actually have skills and you keep people around you
may not like because they are keeping you alive.
Aileen: Where’s the island?
Ruth: I don’t know. Oogewamba.
Tom: And I’d keep people…I’d keep people…
Sean: Pilah…Piladoor…something like that.
Tom: And we’d keep people around because they’re chubby and they look like
they might make a good lunch later on …
Laugh
Tom: That’s one skinny, get rid of him. We’re keeping the chubby ones.
Sean: But th…you…you know you should keep a skinny one or two just to tide
you over until the heavier ones grow.
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Tom: Well, they..they aren’t going to grow, man…/?/they’re losing all that
weight. You gotta arrange the /?/ which isn’t that hard to do since they aren’t very good
at getting out of the woods.
Ruth: You know when you…You heard the general guy’s comment on the TV
today and you didn’t anything wrong with it, did you? Did you hear this..the brigideer I
forget what, whatever.,C?
Aileen: CNN.com
Ruth: …what is he? some guy that’s been a huge, had a huge role in the Iraqi war
and all this other stuff and He was at some forum talking and talking whatever and he
just said, Man some people are just fun to shoot.
Laughter,
Sean: OHHHH
Ruth: So of course they are backpedaling all over, and they’re going, okay, that
was an unfortunate turn of a phrase, and he shouldn’t have said it that way. And…but
he’a a …he really is a well-decorated, well-respected, …
Overlapping talk.
Tom: Fact is When they’re shooting at you /?/
Overlapping talk.
Ruth: You may think it all you want, however,..
Tom: When they’re shooting at you it does a lot more not so bad. I mean, I don’t
know you’d call it fun, but at least…
Aileen: Yea, fun is probably not the right word.
Ruth: I’m sure that fun was not the appropriate word.
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Tom: That may not have even been the word he had in mind, but just not so
traumatic to shoot somebody if they’re shooting at you already.
Ruth: Well, and he was talking about people that, I mean, it’s after months and
months of, you know, there was context to it, but even in the context…the, “some people
are just fun to shoot,” is not…
Tom: He was thinking of reporters mostly
Ruth: Yea, mostly it was, “Do you realize there is a camera on you? Obviously?
Are you thinking?
Laughter,
Sean: Do you care?
Ruth: I know you’ve had training about this. There’s people who heard you say
that. And you know, it’s like the room all gasped, I mean the room all laughed with him.
Aileen: They laughed?
Ruth: Oh yea.
Sean: Maybe it was just nervous laughter.
Artificial nervous laughter, overlapping talk.
Ruth: I’m processing…did he really say that?
Aileen: So watch the news tonight. You know that um…bowling alley that’s on
the corner of Narcoossee,…
Ruth: (overlapping) That 3 points?
Aileen: Yes.
Ruth: Uh Huh.
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Aileen: I drove by there this morning on the way to work? Like …four news vans,
yellow tape around, ..
Sean: (overlapping in the background) News? What did she say? Vans?? Sounded
like she said news mans and I’m like, nah…
Aileen: Back there like a police sting, I don’t know.…but for that many news
VANS to be there…(laugh)
Sean: It just sounded like it.
Aileen: …it had to have been something big.
Ruth: Yea, if it’s just police, you know it could be something pretty small.
Sean: So somebody took a bowling pin hostage.
Aileen: And they had the yellow tape out.
Ruth: Wouldn’t you just love to hear that there’s some terrorist cell that’s ..
Sean: Infiltrated…
Ruth: …just five miles up the road?
Tom: Where was this?
Aileen and Ruth together: That bowling alley…
Ruth (continues): It’s like Narcoossee and…Hoffner and Goldenrod…Where the
.. one Goldenrod, you know, but not the other Goldenrod
Joanna: Do we need to like check on line?
Ruth: Let’s just call the bowling alley.
Laughter. Overlapping talk.
Ruth: “I’d like to know…”
Sean: Is everybody still alive?
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Ruth: Can we come and play bowling today or ah…are there bodies all over the
place?
Ruth: Do I need to wear my flak jacket to come bowl this afternoon.
Sean: Say that in a nice Eastern accent, (high voice, fake accent) “I’m thinking
about bowling…”
Overlapping talk.
Aileen: Sean!
Tom: That’s India.
Sean: Some people are fun to shoot.
Aileen: Sean!
Laughter.
Ruth: Sean is a boy.
Joanna: Did you hear the people in Florida, there’s this couple, that um.. they’re
looking for them right now. They’ve had a house with seven children and they severely
like abused. There were two twin 14 year old boys in the house, there’s like seven kids,
two of the twins weigh 36 and 38 pounds, like starving them…
(Gasp)
Ruth: People like that need to be beat up – a lot. People that …who do that…
Joanna: All the kids except two of them, So five of the kids were pretty much,
like, abused and tortured and not fed….And now it’s all come out, like, as of, like,
yesterday because one of the boys went to the hospital, he had, like, a… laceration on his
head from being /?/ and um… and he did. Like, they said on the news this morning
that…they all have …they have custody of all the kids but they’re not…
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Overlapping talk.
Joanna: None of them are their biological children…but they’re looking for the
this couple to show up for, like, court
Overlapping talk.
Joanna: Like, why weren’t they in custody? When are they going to just show up
momentarily to be prosecuted for beating five kids, but ..the other two were considered,
like, favorites and so they were…
Ruth: (overlapping) fed.
Joanna: …fine.
Sean: Wasn’t there a story like that in California or something where that one, I
think it was one boy out of the family, was kept in the closet and had all that weird kind
of crap going on.
Overlapping talk.
Sean: I mean it’s bad enough to do that to a kid anyway. How mentally messed
up is that? You know, “What have I done?”
Joanna: Yea.
Ruth: It’s scary to me.
Joanna: The kid that went into the hospital, he was 16 years old and weighed
something like….um…I don’t know, like 45 pounds…at 16 years old. They said that’s
the average weight of like a four-year old.
Sean: Yea, that’s what I was going to say.
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Joanna: They said that the five kids were forced to sleep in a closet and then a
wind chime was placed on the door so the parents would know…wake up if they tried to
get out.
Sean: I never know what to do with that kind of stuff.
(another conversation going on in the background)
Teenagers, no doubt.
Overlapping talk. --I was going to say, that’s not ice cream in there, is it?
I mean, I don’t even know like how to get…
Ahhh, it’s in Florida.
Do you know where?
Beverly Hills? Beverly Hills, Florida?
Laughter
Sean: Yea, well thanks for that downer.
Ruth: The world in which we live.
Joanna: Yea.
Sean: My wife and I were talking about that the other day. It’s like, doesn’t it ever
just freek you out …thinking about our kids? I’m like, yea. What freaks me out more is
the fact that they might have kids an dhow far away we’ll be...you know, how messed up
things will be when they have kids?
Ruth: It freaks me out when I see things like the interview with Michael Jackson
on TV today. It’s like, how can anyone think this is normal? He frightens me.
Sean: I don’t see why…I mean, just because he’s got a paper nose, or, you know
/?/…so he can sing better, hit higher notes…
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Ruth: I /?/ my dad this morning, “He just looks like a woman.” I was like, “Take
that back!” I was like, “He looked like a woman 15 years ago, now he just looks like a
freak!”
Laughter
Ruth: Think of it, 15 years ago, somewhere a few years past, whatever, he got to
where he was looking more like a girl. He’s way beyond that.
Sean: Yea, electrolysis…
Ruth: (overlapping) He’s way beyond scary now.
Laughter:
Sean: He’s..he’s like more pale than I am now. He’s like, ….
Overlapping talk.
Female: I’m taking a salad.
Ruth: You’re not scared that we’re being recorded, are ya?
Background: Pink something….
Female: I totally forgot that. Is this for Dawn?
Ruth: Um hm.
Aileen: Yesterday,…
Ruth: There’s nothing on the table.
Sean: You don’t see a tape recorder, it’s not going in circles. Oooo
Aileen: What kind of dressing do you have?
Female: It’s Greek. That /?/ Greek that I always…
Ruth: What’cha eating, Sean? Nothing?
Sean: It’s really good nothing…ummm…really yummy carbohydrates.
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Aileen: It’s bad. Really bad.
Sean: No, not so much. Bad for me? That I’ll go. It’s got walnuts in there or
something, and even that is mostly descs
Aileen: Oh yea, I forgot.
Ruth: They’re so like sugared up that I hardly noticed them.
Sean: Yea, that last one I had a big old chunck in it…and I was like, we’re
boardering on too much here.
Female: A chunk of what?
(two people) Walnuts,
Aileen: We’ve had this discussion before.
Sean: Sorry.
Overlapping talk.
Sean: Oh yuck, why would you put walnuts on things,
Female: And they’re supposed to be so healthy.
Sean: And why do walnuts even have walnuts.
Female: I think I’d like…Laughter
Ruth: Oh those are good.
Sean: Oh yum
Aileen: I had a box of brownies in my apartment and /?/ and Joy were over and
I’m like, okay, we’ll make this box of brownies. Well neither of them like nuts so,
laughter, they went and started sifting them out of the brownie mix..
Ruth: Nice,..
Aileen: But I didn’t have a sifter, it was just like, ah,m
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Ruth: Just dig through it and..
Aileen: It was kind of like…
Overlapping talk.
Aileen: But do you know how long it takes?
Female: They’re looking through your closet looking for cloth that would work,
Ruth: Your fishnet, your stockings, didn’t they think of using those?
Aileen: Yea, cause I have lots of pairs of fish net stockings,
Sean: Speaking of which…
Ruth: You can borrow mine, if you want.
Sean: We were watching the um…presidential…
Ruth: You see them in the row behind…
Overlapping talk.
Ruth: that was so distracting.
Aileen: What?
Ruth: So here we are, the state of the union and they’re doing the Ronald Reagan
deal where they’ve got people up around Mrs. Bush, so that they can refer to them and
we can go, oh that’s cute, that’s cool and one of the women they flash back to who is an
Afgani woman who was voted in their recent election and whatever, and they pan up
there and she very polite and, you know, whatever,
Sean: She kept doing that.
Ruth: Well, no, this was the Iraqi woman, but the Afgan woman was the one who
had the fish net.
Sean: Oh, okay,
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Rut: But behind her, seated so that their knees were about at level with her ears
there is this woman with fish net stockings on. So here is Laura Bush and this Afgani
woman, and this woman with fishnet stockings..
Laughter.
Sean: I was just like, who wears fishnet stockings to the president’s address. I
mean, that’s so absurd!
Overlapping talk, laughing.
Joanna: It’s like, are you going clubbing straight from here or what?
Ruth: /?/ going straight to the after party..
Aileen: That’s funny.
Sean: I’m glad I wasn’t the only one to see her.
Ruth: Oh no.
Laughter.
Ruth: But then his next two, when he had…later he referred to the whole Iraqi
election thing, and of course, I mean, they stand and cheer for everything, and they sit
and very, oooo, and of course that one was a very much, everyobody was on their feet
and he had a woman there whose father had been killed 11 years ago by Sadam Husein’s
intelligence, whatever thing and she had voted in the election on Sunday and here it is
Tuesday night and she’s sitting next to the president’s wife at the state of the union of
course and she’s, you know …what was cute is it’s very Iraqi she did this, and but if it’s
just one finger she always turned it around and that’s perfect and…but it’s showing the
purple on their finger from when they got fingerprinted. So there were a number of
people who had purple on their hands.
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Sean: Yea.
Ruth: So that was cool. And she got quite a long standing ovation. And then, a
little bit later…
Sean: Yea…It was…I was like Okaaaaayyyy,
Ruth: Naw, it was okay,
Sean: No, I mean it was good, but, you know,…
Ruth: A little bit later then he read an excerpt from a letter that he got from a
mother …
Sean: … it was like ten minutes.
Ruth: Nah.
Sean; Felt like it.
Ruth: Of a Marine who had died …
Sean: Uh huh
Ruth: …in the war in Iraq.
This is when I think I rememnbered that it was on.
Sean: Yea.
Aileen: Right at the end. And it was right at the end, right?
Ruth: The letter was basically, you know, that the boy was proud, and she always
wanted to protect him, and last time he left and you know she just like, oh…/?/ And he
said it’s okay, Mom, it’s time for me to protect you, and of course everyone is like,
ooooo…They just painted this mom and dad, who had just…They were such clean
middle American blue collar a little bit red necky looking so it’s not like it was, you
know, my child went to…, you know, my kid is in the marines. and of course she stood
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up and the place was , the parents stood up and the place was just, whoopee…Even the
chiefs of st
Sean: Everybody
Ruth: Even the chiefs of state,.. no, not them, not like the military head, but
everyone who doesn’t stand up for all the political whoodedoo, you know, everyone was
on their feet for that, of course, and then that, when Laura Bush stood up, of course,
Overlapping talk.
Ruth: The Iraqi woman stood up and turned around, and then they’re like…they
hugged,
Aileen: And then she got stuck on her thing. I was really glad when they finally
panned away from that. I was kind of like, “You can sit down and take care of it while
you’re sitting, so not everybody else is..” And then it was over. That was the end, I was
like..
Sean: Well, what kind of a note do you want to end it on? He’s probably going,
“two more minutes and I don’t have to say anything. Just keep clapping.”
Ruth: I know how much, …I mean the polls and stuff, how they… They rate
everything, how much…how long were the claps, how many people stood up, how many
did that all…all of that is part of how they determine, where is their fight going to be and
…what’s the easy stuff.
Aileen: But that, that I don’t think was planned. I ..I think they, they would
acknowledge each other. But, I think they even know where they’re going to sit.
Ruth: Yes that’s what they said the next day.
Aileen: So…
196

Ruth: It,… it just happened and it was very appropriate. I mean they didn’t just
keep going,
Sean: George was like, ooooo
/?/
Ruth: You could tell he was just sitting there going, I’m SO getting points for this.
/?/
Sean: It’s the game.
Aileen: Yea.
Sean: I just went to a couple websites the other day and, uh, it’s interesting what
they uh, the mix that people get,…
Overlapping talk: All of a sudden I see,…I know, I don’t know why thye let me
in…All the negative comments.
Sean: I wish we were more like parliament that way. I think it’d be more
interesting,
Ruth: It’s like, whoa,,, , freakin’ out.
Sean: I’m leaving now.
Ruth: Good bye, Sean.
Female: That’s the last male person.
Aileen: Oh, there’s no more males. Do we have to stop it now?
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